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Forword

Child sexual abuse is a significant health and social issue
prevailing in Sri Lanka. Out of the 9014 complaints of different
types of child abuse received by the National Child Protection
Authority in 2017, there were 501 cases of sexual harassment,
340 cases of rape, and 309 cases of grave sexual abuse. Despite
the fact that child sexual abuse remains a considerable health
and social issue, a booklet is still not available in all three
languages for the general public in Sri Lanka, on the age
appropriate messages that could be conveyed to the children in
order to prevent and protect them from getting sexually abused.

This booklet is published as an effort to fill this gap, and it is
developed with the intention of providing the general public
with special reference to parents and guardians, as well as
the pogramme implementers with the knowledge on different
aspects of child sexual abuse and how to provide Sri Lankan
children with the correct messages suitable for their age on
getting protected from becoming victims of all forms of sexual
abuse. Further, this booklet has also intended to address the
occurrence of child abuse through cyber exploitation, which has
become a significant issue in Sri Lanka since the recent times.

This publication is developed in three chapters addressing these
aspects, where chapter 1 contains facts on basic awareness about
child sexual abuse, chapter 2 describes how to address children
on preventing child sexual abuse, and chapter 3 intends to
create awaress among the readers about the relatively novel
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topic of child sexual abuse occurring through cyber exploitation
and violence, and how to save our children from that.

It is expected that the general public will be able to use this
booklet for providing their children with correct and age-
appropriate messages on preventing child sexual abuse. At the
same time, this would enable the programme implementers to
create awareness and develop skills in the community, especially
in schools and other educational settings, on preventing child
sexual abuse in Sri Lanka.

Nimali Wijegoonewardene
Janaki Vidanapathirana



Preface

I am pleased to introduce ‘A Guide on Preventing Child Sexual
Abuse for Parents and Programme Implementers’ developed
and published by the College of Community Physicians of Sri
Lanka, supported by Save the Children.

Article 19 of the UNCRC affirms children’s right to live without
violence, exploitation, abuse and neglect. Child sexual abuse
is a serious crime against children and it can occur in many
forms. It is important that parents, guardians and programme
implementers are aware of all forms of sexual abuse and have
an understanding on how to protect children from them.

We should recognize, however, that sexual abuse is a vast subject
and there is a lot more to be researched on this topic. Save the
Children would therefore like to encourage more people and
institutions to engage in research and advocacy on this very
vital topic, especially about new trends and the profiling of
perpetrators.

This guide is a timely investment for two reasons. Firstly, most
parents are not aware of how to best approach the subject of
having a conversation about such a sensitive subject with their
children. Secondly, sexual exploitation through the internet
and social media platforms is steeply rising, and because of its
visibility and exposure, children are often subject to multiple
victimisation. I believe that this guide will help to fill the gaps in
understanding and skills of parents, care givers and programme



implementers to identify early warning signs of child sexual
abuse and take necessary measures to prevent it from occurring.

Preventing child sexual abuse should always be a collaborative
effort. Together we can protect all Sri Lankan children.

Chris Mclvor

Save the Children Country Director
Colombo.

September 2018
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Section 1

Let us be aware of child sexual abuse

1.1.1 What is child sexual abuse?

The World Health Organization (WHO) defines child sexual
abuse as ‘ the involvement of a child in sexual activity that he
or she does not fully comprehend, is unable to give informed
consent to, or for which the child is not developmentally
prepared and cannot give consent, or that violates the laws or
social taboos of society.’

It further elaborates that ‘Child sexual abuse is evidenced by
this activity between a child and an adult or another child who
by age or development is in a relationship of responsibility,
trust or power, the activity being intended to gratify or satisfy
the needs of the other person’.

According to the WHO, the act of child sexual abuse will include
but is not limited to ‘ the inducement or coercion of a child to
engage in any unlawful sexual activity, the exploitative use of
a child in prostitution or other unlawful sexual practices or the
exploitative use of children in pornographic performance and
materials’.

Child sexual abuse can occur in many forms, some more common
than the others. It is very important that we are aware of these,
in order to protect our children from the perpetrators. Child
sexual abuse is actually an abuse of trust, power and authority.
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It can lead to problems in the child, both in the short as well as
long-term.

Child sexual abuse is a serious violation. It occurs more often
than we think it to be happening. Many children may not tell
anyone that they have undergone sexual abuse, most probably
due to threats or manipulation by the perpetrator.

Both girls and boys can be victims of child sexual abuse, with
more girls being abused than boys.

It is important to understand that children of any age can
become prey to sexual abuse. What is alarming is that most
often, the perpetrators of child sexual abuse are people well-
known to the children. Most of them are adult males. Children
who are sexually abused can also be experiencing physical,
verbal and emotional abuse at the same time.

It is a heart-breaking fact that most of the child sexual abuse
goes unreported. This is true in Sri Lanka, as well as around the
world. Many children do not even reveal the facts to their parents
or guardians, due to many reasons which will be discussed in
the chapter two of this booklet.

Child sexual abuse can have devastating effects, both in the
short-term as well as long-term. In addition to the immediate /
short-term behavioural and physical features observed in these
children which are discussed in section two, child sexual abuse
can leave an unhealed scar, which can affect the person’s family
and sexual life well into their adult life. They will have issues
about building healthy relatiolr%ships and might feel insecure



during sexual relationships. Poor self-esteem can occur due
to the feelings of guilt, shame and fear about the childhood
experience, and the bad memories. Some might even have
traumatic amnesia (forgetting), either complete or partial,
where there is no recollection of the events of the abusive
experience.

According to the reports of the National Child Protection
Authority of Sri Lanka, 501 complaints of sexual harassment,
340 complaints of rape and 309 complaints of grave sexual abuse
have been reported to them in 2017. This is an underestimation
of the true picture in Sri Lanka, where many incidents are kept
secret and not reported to the authorities.

According to the Penal Code of Sri Lanka, a person who engages
in sexual intercourse with any female less than sixteen years
of age can be found guilty of committing rape, irrespective of
obtaining or not obtaining the consent. It is mentioned in the
Penal Code that such a person ‘can be punished with rigorous
imprisonment for a term not leas than seven years and not
exceeding twenty years and with a fine, and shall in addition be
ordered to pay compensation of an amount determined by court,
to the person in respect of whom the offence was committed
for the injuries caused to each person.” Even though such legal
provisions are available, many cases of sexual assault are not
reported.
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1.1.2 Who is more vulnerable?

It is very important to keep in mind that any child can fall prey
to sexual abuse. Parents always tend to think that their child is
safe, and sexual abuse will happen only to someone else’s child.
But all children are vulnerable for sexual abuse, with certain
conditions creating a higher degree of vulnerability.

Such factors are:

+ Children with no parents

+ Children whose parents are not available

« Children with only few friends

+ Children living with a stepfather/ mother’s boyfriend

« Mentally or physically disabled children

« Children living separately from biological parents

+ Children from homes with alcohol or drug abuse

+ Children from homes with mental illness

» Children whose parent/s had a history of being abused

+ Children from transient populations
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1.1.3 What are the different forms of child sexual
abuse?

Sexual abuse of children can occur in many forms. It can be
direct, where physical touching is involved, or it can be indirect
in ways where no touching is involved, but sexual abuse still
happens. With the development of cyber technology, sexual
abuse occurring via the internet, social media and mobile phones
has come into the picture. It is happening more and more often
with the frequent use of these technologies by youngsters.

It should be borne in mind that, even though all forms of sexual
abuse are not associated with touch. Non touch sexual abuse
can cause mental or emotional abuse. Without appropriate
intervention, these incidents can eventually lead to touch-
related sexual abuse and rape with time.

1.1.3.1 Touch related abuse

This is direct sexual abuse, where physical touching of the child
is involved. The different activities that involve touch are
mentioned below.

» Inappropriate kissing of a child

« Other forms of inappropriate touching (touching, licking,
squeezing, etc.)

« Touching the genitals (penis, testicles, vulva, breasts or
anus) of a child with or without clothing, for sexual pleasure

18



Acts of masturbation involving an adult and a child ( making
the child touch the adult’s genitals)

Penetratvie sexual acts with a child ( inserting objects or
body parts inside the vulva/vagina, anus or mouth of a child
for sexual pleasure)

Having sexual intercourse with a child

Engaging in oral or anal sex with a child

1.1.3.2 Non-touch abuse

Even though these acts do not involve direct physical contact

with the child, still they are considered activities of child sexual

abuse, and come under indirect sexual abuse.

Exposing one’s genitalia to a child

Exposing the child to adult sexual activity ( in person or
electronically)

Observing a child undressing or toileting

Exposing children to pornographic material
Photographing children in sexual or naked acts/ poses
Asking children to interact sexually with one another

Allowing or facilitating a child to be sexually mistreated by
another person

19



« Sending sexual material to a child

« Sending sexual related messages or requesting for sexually
explicit material.

1.1.3.3 Cyber exploitation and violence

Will be discussed in detail in Chapter 3.
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Section 2

Identifying Child Sexual Abuse

1.2.1 How can we suspect if a child has faced sexual
abuse?

A single sign cannot predict that a child has undergone or
undergoing sexual abuse. Some signs may occur during other
stressful events at home or school. However, it is always good to
be vigilant and to explore and follow up the child, if you observe
that he/she is exhibiting several of these warning signs. Most of
the time, the child will not disclose what has happened, and it
will be the duty of a responsible adult to be attentive, recognize
the hints and seek for help.

1.2.2 Behavioural features in children, suggestive of
sexual abuse

« Having nightmares

Getting distracted
« Loss of appetite/ refusal to eat
e Trouble in swallowing

« Sudden or intense mood swings - aggression towards others,
rage / anger, depression, withdrawal

 Difficulty in sleeping without an explanation

» Newly developed extreme fear of certain people/ places
21



Stomach discomfort all the time without a reason
Resistance for routine bathing/ toileting/ undressing

Regressive behaviour in older children: bed wetting, thumb
sucking, etc.

Feelings about the body being ‘dirty’ or ‘bad’

Playing out specific sexual activities which are beyond the
child’s age

Writes or draws of sexual images
Use of new terms for sexual functions and private parts

Extreme interest/ preoccupation on sexual matters and
genitalia

Talking about new ‘older’ friends

Having secrets about new / older friends, and reluctance to
disclose facts regarding them

Having/ receiving toys, money or other gifts from an
unexplainable source

Older children (adolescents) may exhibit certain other specific

behavioural features, such as:

Hurting themselves (self-injury)
Drug/ alcohol abuse

Depression
22



« Anxiety

« Inadequate personal hygiene

« Sexual promiscuity

» Increased secrecy around use of internet/ mobile phone
» Running away from home

« Suicidal attempts

1.2.3 Physical features in children, suggestive of sexu-
al abuse

If parents/ guardians observe any of the physical features
mentioned below in the child, medical assistance should be
sought for getting a professional opinion. Legal assistance may
also be necessary in such cases.

« Signs and symptoms of sexually transmitted infections, such
as:

* Unexplained bruises, swelling, redness or bleeding of the
child’s genitals, anus or mouth

Pain in the child’s genitals, anus or mouth

* Sores in the genital area

Secretions coming from the child’s genital area
Infections of genitals, urinary tract or mouth

» Pregnancy
23



Section 3

Helping a Child who has Faced Sexual Abuse

1.3.1 How can we talk to them?

If you are suspecting that the child might be undergoing sexual
abuse, talking to the child needs to be done very carefully. It is
very important to choose the correct time and place to carry out
the conversation, which is comfortable to the child. It should
be done preferably with only you and the child present, and
definitely not in the presence of the person who is thought to
be abusing the child. First of all, you need to build up a good
rapport with the child, ensuring that the details he/she divulges
will be kept confidential, and will only be shared with a few
essential people if necessary for the sole purpose of getting help.
He/she should be assured that under no circumstances would
they be humiliated or found fault with for what has occurred.
This would give the child the courage to reveal the facts about
the incident.

It is advisable to ask the child if someone has been touching
the child in a way that is not okay, rather than asking the child
if someone has been hurting the child because sometimes the
sexual abuse can feel good for the victim. Ask the child about
the fact that concerned you (i.e. if something that the child
did or said made you concerned, then inquire about it). Try to
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start the conversation by explaining your concern like ‘ I am

b

concerned.....’, instead of saying ‘You have done.....
which might make the child hold back the facts.

Always talk in a way that is non-accusing, assuring the child
that whatever has happened is not his/ her fault at all, but
only the perpetrator’s. Be sure not to shame the child, always
be non-judgmental, and talk in a way so that the child realizes
that revealing the facts will not harm them, but would only do
good. Not only your words, but your facial expressions and
non-verbal cues should be managed appropriately, so that the
child is not offended or intimidated. Never make faces at what
the child reveals, however upset you may be , because it will
stop the child from talking further. Encourage your child to
reveal any ‘body secrets’ that some adult asked him to keep.
In the text, ‘body secrets’ refer to facts related to any contact
with the child’s body, which would make a child uncomfortable
and which a perpetrator would ask the child to keep as a secret.
Assure the child that it is okay to reveal the secret.

Always be calm, no matter how disturbed you are, after hearing
the news. Show the child that you are always there for him/ her
and show your love and support with your words and gestures.
Try not to over-question the child, and be a good listener. Never
criticize the actions of the child during the incident.
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1.3.2 What can we do?

In case of any suspected sexual abuse, the child needs to be
taken to seek necessary medical care. Always make sure to
alleviate the child’s stress, because by this time, he/she is going
through a very stressful period. Talk to him/her calmly, and
inquire about the immediate concerns. You can provide possible
solutions, but it is very important that no matter which form of
sexual abuse the child has undergone, for the child to be taken
for professional counseling services. The medical professional
might also decide to refer the child for counseling, and would
decide when it is best to refer for such services.

As responsible adults, you can make the decision how to best
help the child. There are several avenues to seek for further help,
including legal support, and depending on the situation there
are many organizations who are ready to help. It is possible to
lodge a complaint at the nearest police station where there is a
women’s and children’s desk.Also you can contact the National
Child Protection Authority through the hotline 1929.

1.3.3 Offering Legal Support

There are several legal provisions to take action against people
who abuse children. Be it touch related or non-touch related,
or even sexual abuse through the internet, legal action can be
taken against the perpetrators. Most of the time what happens
is, the victims do not reveal their experience to the responsible
adults, restricting the opportunity to seek legal support. Even
when the adults are aware, so%letimes they are not willing to



seek legal support, either because of the long process they have
to go through which would drag for years, or because of the fear
of the child getting humiliated or stigmatized by the society.

Apart from lodging a complaint at the women’s and children’s
desk at the nearest police station in the case of a touch or
non-touch related sexual abuse, or even in the case of cyber
exploitation and violence, it is possible to seek legal support
from other responsible institutions.

The National Child Protection Authority has the 24
hour hotline 1929, available tri-lingually. There is no
charge incurred for calling this number. In case of an incident
of child abuse, you can always call this hotline and convey
your concerns, and they are ready to help you. Also, you can
complain to the special police investigation unit of the National
Child Protection Authority.

Always keep in mind that child sexual abuse is a punishable
offence, and legal provisions are available for you and your
child to seek for justice.
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Section 4

Preventing our Children from Getting Sexually
Abused

1.4.1 Preventing Child sexual Abuse

Prevention of child sexual abuse should ideally focus on a
primary prevention approach. It is necessary to change the
social conditions which precipitate sexual abuse of children
so that it can be stopped before it occurs, as much as the risk
reduction approach, where the children are educated on sexual
abuse to develop skills to prevent it. Ideally, there should be a
supportive environment where it is safe for the children to live
without the fear of getting sexually abused, or for that matter,
without getting abused in any way. There should be adequate
social protection, as well as legal protection for children to be
protected from sexual abuse. In addition to this, the law needs
to be implemented properly, so that law and control prevails
in the society, and there is undelayed justice for victims.
Since the changing of such social conditions is not within our
control all the time, it is much more relevant to focus on a risk
reduction approach to provide the children with correct and
age-appropriate information on sexual abuse.
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1.4.2 Whose responsibility is it to prevent child sexual
abuse?

« Attempts in empowering children to prevent sexual abuse
should be the resposibilty of parents, teachers, relevant
authorities and relations. It should develop into awholesome
community effort in preventing sexual abuse in children.

« Although provision of information and empowerment of
children on preventing sexual abuse is important, the burden
of preventing sexual abuse should not be unnecessarily
placed on the child.

« Child sexual abuse occurs as a result of many factors. None
of these are within the control of the child.

+ In the common context, a child may find it difficult to exert
power over a person who is older, stronger and higher in
authority than him/her.

« The burden of preventing sexual abuse of children should
fall on the shoulders of the entire community, where the
community should be actively engaged in safeguarding the
wellbeing of children.

e Adults should be committed to keep the children safe
from sexual abuse, by being vigilant and identifying any
inappropriate behaviours of other adults or older youth
around a child.

29



They should respond if they see/suspect any adult to be
sexually interested or sexually harming a child, before the
child is harmed.

However, since the goal of creating a society sans child
abusers is of far reach, it is worthwhile educating and
empowering the children to protect themselves from the
different forms of sexual abuse, through providing them
with the age appropriate messages.

It is also the responsibility of the legal system to expidite
the legal processes related to cases of child sexual abuse, in
order to bring justice to the victims.

Further, it is humane and justifiable to have video evidence
recording of evidence given by the children during
investigations, so that they don’t need to divulge the
unpleasant facts of the incident repeatedly as evidence.

Providing age appropriate comprehensive reproductive and
sexual health education in schools can play a major role in
improving awareness and empowering the children, and in
building up their life-skills to prevent sexual abuse.
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1.4.3 What can we expect by educating children on
child sexual abuse?

When children are educated on child sexual abuse, they will:

Gain increased knowledge and develop skills on preventing
child sexual abuse

Gain increased awareness that child sexual abuse is not the
fault of the child

Recognize child sexual abuse when it occurs
Acquire skills to avoid abuse

Gain increased self-protective knowledge and increased use
of self-protective skills

Be encouraged to report sexual abuse if it occurs, to prevent
further abuse and to manage the the abuse that has occurred
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2.1 How can we talk to them?

Children can be made aware of how to protect themselves
from sexual abuse from a very young age. To be precise, it is
never too soon. However, the messages given to children on
how to prevent themselves from sexual abuse need to be age-
appropriate, in order for the children to grasp and understand
them. In other words, the messages we give should suit the
child’s age, and we need to consider the child’s age when we are
communicating a message to them. The same message may
be given using different words or in different forms
or modes, depending on the child’s age and level of
understanding.

Talking with children on this subject should be done in a friendly
and non-threatening manner. The children should not feel that
they are being advised or instructed, but at the same time, the
message needs to be correctly delivered to them without fail. We
as adults should be tactful enough to find the most appropriate
methods and times to deliver the messages.

Delivering the messages should not be a one-off activity. The
children will not remember the messages if they are told about
it only once. It should be the responsibility of the parents and
guardians to give the message repeatedly at regular intervals, so
that the message goes into the child’s mind.
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The messages given to children in preventing sexual abuse
should include the following basic content, and the specific
content, as well as the form and nature in which they are
delivered, can vary according to their age.

2.2 Basic content of messages that can be given by the
parents to children:

¢ You can talk to me anytime, on anything

You have to build up a relationship with your child, based on
trust. Do not constantly show that you are not believing them,
and probe continuously, because the child will be hesitant to
tell you if something happens, if you mistrust them. Let them
understand that you will always believe them, love them and
care for them and that they can talk to you about anything, and
you will not be angry. You need to assure your child that no
matter what, you will always be there for them and would be
on their side, whatever has happened. Make your child believe
the fact that whatever has happened, or in a sexual abuse, it is
not at all their fault, and it is only the other person who is to be
blamed or found guilty.

From a very young age, you need to inculcate in the child, the
habit of telling you anything that happens, be it embarrassing,
upsetting or even if they feel guilty about it. You should have
tackled those situations in a matter of fact way, without blaming
or accusing your child, if you want your child to come and tell
you an incident of sexual abuse or sexual harassment they faced.
If you had put the blame on your child every time the child
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revealed an embarrassing incident, then it is likely that your
child won't tell you this incident of abuse, fearing that he/ she
will be blamed and found guilty. So, try your best to build his/
her trust in you, for them to come and tell you if they undergo
any form of abuse, so that you can act quickly and stop it from
occurring further.

e Try to use real names for the body parts

You should stop using made-up names for the private parts,
which will lead to the child thinking that there is something
different or shameful about them, resulting in them hiding the
fact if someone touches these private parts. Always try to use
the real names, such as testicles, penis, vagina, breast,
thighs, etc. When they know the correct names for the body
parts, it is easier for them to ask questions and express any
concerns. They can be slowly made aware that the private parts
of girls and boys are different. You can explain the correct facts
to them according to their level of understanding, when they
have queries such as why boys pass urine through the penis,
and how girls don’t have a similar external organ to pass urine.

e No one is allowed to touch you in a way that makes
you uncomfortable

You have to explain them what appropriate touch and

inappropriate touch are. Sometimes children may get confused

and upset about touch because sexual touch can feel good

for the victim, leading to feelings of guilt and shame in them.

Always explain that it is not okay for anyone, including aunts,
35



uncles, teachers, coaches, neighbours or even friends to touch
you in anyway that makes you uncomfortable. Explain that
the child has the right to say ‘no’ in such a situation even if the
other person is in charge, which should be accepted by the other
party. If the other person does not stop when the child says ‘no’,
the child should be made empowered to use a tactic according
to his/ her age, to escape the situation or call for help.

e No one is allowed to touch your private parts

Teach the child that certain parts of their body are private parts.
Explain that the parts of their body covered by the underwear
are private parts and that these private parts should not be
touched by anyone, except the mother or the father (or the
designated caregiver) when they clean the child, or the doctor,
but only at the presence of the mother or father.

e No one should be taking pictures of their private
parts

Tell the child that no one is supposed to take pictures of their
private parts, and if they do, always it should be brought to the
notice of the parents / guardians. Also explain that the child
sould not be asked to touch the private parts of any other person,
be it an adult or another child. Explain to the child to tell the
parents/ guardian if someone asks them to do so.
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* You don’t need to keep ‘body’ secrets

One of the tactics followed by perpetrators of child abuse is
to make the child keep the incident as a secret. They may do
so in several ways. Sometimes, the child will be asked to keep
the incident a secret, telling that if he does not, he will not be
able to meet/ be with the perpetrator again or receive the gifts/
money he is offering the child. Some may use a different tactic,
where the child will be ‘threatened’ that their parents/ siblings/
friends/ pets will be hurt if they reveal facts about the incident.
Another method used in scaring children is to tell them that
all this happened because of the child’s fault, and that no one
will believe them even if they told the others about the incident.
Whichever method is used by the perpetrator, you should
have your child empowered not to keep any secrets with you,
specially ‘body’ secrets, where they were physically touched or
were forced to physically touch someone else. Explain to the
child that no adult (or other older child) should ask them to
keep secrets from their parents/ guardians. Assure them that
they need not keep such secrets, even if they are asked to, and
nothing bad is going to happen to them or to their loved ones
for revealing those secrets.

2.3 Supervision of Children

The responsibility of protecting themselves from sexual abuse
should not be bestowed upon the children. The children are
not always powerful enough to prevent an act of sexual abuse.
Therefore, even though we give the appropriate messages to the

37



children on how to get protected from sexual abuse, it is the
role of the adults to create an environment safe for the children,
so that they do not have to face sexual abuse. Having regular
supervision of the child is the way to make sure, or at least be
confident, that your child is safe from the potential perpetrators.

Adults have to take responsibility in keeping watch about
other adults or older youth who are exhibiting inappropriate
behaviours around children.

Regarding internet and social media use, parents can supervise
their children’s internet usage better if the computer is kept in a
place in the house where everyone is able to see what is displayed
on the screen. Parents have to be observant and vigilant if they
feel the child tries to change the screen when they come closeby.

2.4 Giving Age-appropriate Messages
2.4.1 Talking to children aged 2 V2 to 3 years

Giving messages can start as early as when the child is two to
two and half years, when he/she is able to understand what you
say. Asking them to keep their underwear on at all times unless
they are bathing or using the toilet, can be communicated to
them. This has to be done in a very tactful way without causing
undue concern in the child. Bath time is a good time to talk to
the child about this. Other such times would be potty time and
while dressing and undressing. They can be made aware that
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the underwear will be removed and the body parts covered by
the underwear will be touched and cleaned only by the mother
or a designated adult who is taking care of the child.

2.4.2 Talking to children aged 4-8 years

This is the time the child starts going out of the house, usually
to nursery or play-group, and then to school and for extra-
curricular activities. They might travel in school vans without a
parent/ guardian, and might encounter unknown people during
this age. Therefore, this is a critical age to inculcate skills in the
child to face challenging situations.

Always try to build a good relationship with the child, so that
the child is likely to disclose the facts if they encounter with any
inappropriate experience.

Let the child express how he/ she feels and let them understand
and identify the different feelings like sadness, anger, fear, etc.

Since it is normal for children to be curious of their body at this
age, they might ask various questions about body parts including
private parts, differences between girls and boys, relationships,
etc. Be attentive to provide them with the information that is
appropriate for their level of understanding.

It is not advisable to give them too detailed information of a
sexual nature at this age.
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Let the children feel comfortable when discussing these issues
with you, and try to answer their questions in a way that is
appropriate for their age.

Explain to the child clearly which parts in the body are private,
and tell that these private parts should not be touched by known
or unknown adults except in situations like cleaning or at a visit
to the doctor.

Explain to them what is appropriate touch/ good touch, and
what is inappropriate touch/ bad touch.

Help your child to understand that their body belongs to them,
and that it is valuable, so they need to take responsibility in
protecting their body. Tell them that the parents and guardians
will always be there to protect them, but there will be instances
where they will have to take the responsibility in protecting
themselves. This message should be given to children regularly
during all ages, with the skills to be developed. The methods to
be used will differ with each age group.

Encourage the child to share his experiences or fears of sexual
nature and to come to you in such an event. Make sure to take
them seriously and not to humiliate them.

Give them information on how to cope with attempted sexual
abuse. It needs to be done in a familiar setting, and you should
be careful to handle the topic in a way which would create
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awareness in the child. You should also ensure that it does not
create undue fear in the child. Allow the child to ask questions
to clarify doubts.

You can explain to the child how to avoid potentially problematic
situations by telling them about the situations posing a risk.
Such instances will include accepting gifts or sweets from
strangers without parental knowledge, having secrets with
strangers about ‘body’ encounters, being alone in places without
a responsible adult or not disclosing facts about being touched
inappropriately.

Tell them what they can do if they feel unsafe or uncomfortable
with some person, or at some place. At this age, they can be
asked to try to get away from that place if possible, and if that
is difficult for them, they can shout for help. Stress the fact that
they should immediately inform the parents/ guardian about
the incident.

At this age, the child can understand, and could be taught about
the correct names for the body parts.

Be careful not to expose the child to graphic descriptions of
sexual abuse. There is no need to create unnecessary fear in
the child. It is good enough to let the child be aware of healthy
boundaries, safety and security.
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2.4.3 Talking to children aged 9 — 13 years

As parents, we have a responsibility in avoiding the children
from being in situations posing a risk to them, such as contact
with unknown males or adults with no family ties, unsupervised
contact with a single adult specially overnight, and involvement
with adults who have undue interest in only children or giving
children undue gifts.

Tell the child that it will only lead to more harm if the child does
not disclose the facts related to any incident of sexual abuse
that happened to him, and therefore to directly come to you
for assistance in such a situation. Reassure the child that it is
absolutely alright to reveal secrets of such nature.

Build self-confidence in the child. Make him/ her realize that
he/ she is a worthy and important person, which would be
helpful in helping children to avoid potential perperators. These
children will also be more willing to disclose an experience of
sexual abuse.

Since children of this age group are approaching puberty, help
them understand the common and appropriate expressions
and thoughts on sexual issues, such as physical attraction to
others, development of sexual organs and their functions, and
increased interest in their own and others’ bodies. Both girls
and boys should also be made aware of the pubertal changes,
and the girls should be made aware of the possibility of getting
pregnant following sexual relationships, once they have attained
puberty.
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In this context, explain to them the bounderies of engaging
in sexual behaviours. Talk to them about inappropriate or
abusive activities, such as excessive attention to sexual issues or
functions, exposure to pornography, using phrases of a sexual
nature to harass others, using threats or coercion to engage in
sexual behaviours, and direct or indirect physical contact of a
sexual nature such as kissing, sexual penetration or oral sex.

Always be sure not to leave your child alone at parties or other
social activities. Make sure that there is adequate responsible
adult supervision at the event before you leave your child.

2.4.4 Talking to children aged 14 — 18 years

If you suspect any signs suggestive of a sexual abuse in a child
of this age, be direct in approaching them and intervening for
help.

Talk about the harmful effects of alcohol and drugs, including
the negative impact of them on keeping the child safe from
sexual abuse.

Never threaten, criticize, order or lecture them. Develop an
approach of positive communication.

Always listen to them, and try to understand and respect their
views. Then they will tend to trust you to come and disclose to
you an incident of concern.
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Explain the child not to attend parties or other social activities
in isolation, and always be in a group of friends when attending
such events. Encourage them to look after each other, but try to
supervise such activites whenever possible, and make sure that
some responsible adult is there to supervise, if you are unable
to supervise yourself.

You can volunteer to attend or chaperone the child when
the child is attending social events. If you have built a close
relationship with your child, there is a good chance that the
child would happily agree.

Explain the children not to be in isolation with adults or older
youth, or in unsupervised overnight events, which might put
them at risk.

Teach them different skills and tactics to escape a vulnerable
situation. For example, if they are going in a lift with an unknown
person, and feel that the person is trying to sexually harass
them, they can press each floor number so that the lift will open
at every floor, which the perpetrator would not like, and he
would be reluctant to attempt harming the child. Alaternatively
they can get off at an earlier floor and re-take the lift later to get
to the appropriate floor.

If the child is using a mobile phone, you can use the new
technology and apps available to know the location of your child.
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Explain to the child not to get involved in communication with
unknown persons, or give their personal details or location to
them. Instruct your child not to call back missed calls from
unknown phone numbers since it could be a person trying to
involve the child in sexual abuse or other acts that might be
harmful to the child.

You should keep regular contact with the child, to check their
location and activities, and assure them that they can contact
you anytime they feel threatened or unsafe.

Teach them about safe internet and social media use.
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3.1 What is Cyber Exploitation and violence?

Unlike in the past, children nowadays have access to information
through a wide range of devices and social media platforms. This
access to information no doubt benefits knowledge, since they
are able to learn online in various ways. However, as parents
and concerned adults, it is our responsibility to ensure that the
children do not suffer abuse, exploitation and violence during
this process.

Cyber exploitation and violence (CEV) can be explained as
getting bullied, blackmailed, threatened, discriminated, and/
or coerced online. This includes the distribution or publication
of one’s photos or videos online without the consent of that
person, and also publishing a person’s image after editing it.
Some of these acts of CEV come under sexual abuse of children.

Cyber-bullying can be explained as deliberate acts of sharing or
posting personal material which is harmful and embarrassing,
on social media platforms. It can also directly target the victim
through instant messaging platforms. Cyber-bullying can take
different forms such as: harassing a person through sending
insulting messages repeatedly, posting rumors about a person
on social media which can tarnish that person’s reputation,
pretending to be someone else on social media to post material
which can affect the person’s reputation, threatening or
insulting a person through social media or through messaging
platforms, and sharing a person’s private information online
without consent.
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These acts of cyber-bullying can sometimes lead to sexual
exploitation as well, especially when the victim is threatened
with sexual demands to stop the cyber-bullying or to remove
the online posts.

Sexual abuse through cyber exploitation can take many forms
which include:

» Distributing intimate images and videos of the child

» Befriending with child to gain trust, with the intention of
grooming the child for exploitation

« Sharing information and images of the child for later
exploitation either by the perpetrator or by other abusers

« Engaging children in cyber-sex scenarios
« Selling the child for live sexual abuse online

+ Blackmailing the child with threats to share his/her ‘sexual’
images online, in order to use the child for sexual favours

The abuser can ask for the child’s personal information, such as
the child’s address, phone number or a photograph. They can
also ask the child to meet them physically after they have met on
the internet or contacted through the mobile phone. Accepting
such invitations can be the beginning of a continuous process
of sexual abuse. Adolescents in relationships should be warned
about allowing phtographs to be taken by their partners freely.
Broken relationships can lead to the use of these photographs

for purposes of blackmail and extortion.
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It is also important to remember that while children are victims
of cyber exploitation and violence, at times they also can commit
such acts due to many reasons.

Many children do not reveal or report their experiences of cyber
exploitation to parents, teachers or concerned adults, due to
fear or shame of the response and/or consequences. This can
and will lead to continuation of the exploitation.

It is our responsibility as parents and adults to encourage the
children tocommunicate with usin and when they encounter any
form of cyber exploitation even once. If not intervened early, the
childmaycontinuetoendureseriousemotionaland psychological

harm, leading to various behavioural and mental health issues.
3.2 Types of Modern Technologies that can lead to
Cyber Exploitation and Violence

New technology has brought about means and methods by
which people can connect with each other online. While these
methods may facilitate learning and communication, at the
same time they can pave the way for different forms of sexual
abuse if we are not vigilant.

Following are the commonly used forms of new technology for
purposes of networking.

» Social Networking Platforms
Eg. Facebook, Twitter, Instagram, Tumblr, LinkedIn,
YouTube(video-sharing social networking site)
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« Instant Messaging Apps
Eg. WhatsApp, Viber, Snapchat, Telegram

+ Cloud computing
Storing and accessing data and programmes over the
internet

« Applications (Apps)
These apps can store your personal data including your
location.

e Online gaming
Playing video games through the internet (either partially
or totally)

« Public Wi-fi
Available in public places, and makes your device prone to
hacking.

(Please refer the Annex 2 for further details on these forms of
modern technology)

3.3 Devices used for communication in Modern Cyber
Technologies

We use various devices to access the internet at home, such as
laptops, personal computers (desktops) and mobile phones.
It is always advisable to discuss with children and reach a fair
agreement for usage, which must be adhered to, by both adults
and children. Further, discuss and agree with your child about
when to use the devices, where to keep the devices, and what

level of privacy is allowed. It is best to keep devices used by
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children in an area in the house where the adults are able to
supervise the content the child is browsing on the internet,
rather than keeping the computer in the child’s bedroom. As for
the times when the family has agreed on not to use devices, it
is important that the parents and other adults also stick to the
‘rules’.

Types of devices which are frequently in use at present, are:

« Laptops

« Personal computers (desktops)

» Mobile phones

« Smart phones

« Tablets

« Ipods

» ‘Internet of Things’ - Physical devices that are embedded
with electronics, software, sensors, and network connectivity

(Please refer the Annex 3 for further details on these devices)

3.4 Different Ways of committing Cyber Exploitation
and Violence

Sexting

This is a term used for sending and receiving sexually explicit
material (photos, videos, messages) through messaging
platforms, text messages or through e-mail. This can happen
both with and without consent.
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Sharing nude images

These acts of sharing images can occur between a couple having
mutual trust, but if the content is used for blackmailing or
goes to the hands of a third person, it can lead to acts of cyber
exploitation.

Revenge Porn

This occurs when sexually explicit images of a person which
might have been circulated consensually between person and
his/her intimate partner, are posted without consent in sites
viewed by many people as a means of taking revenge.

Online grooming

Here, the perpetrator builds a good rapport with the victim
before attempting sexual advances. The perpetrator will gain
the trust of the victim into posting a naked photo of him/
herself, and might later blackmail the victim to fulfill his/her
sexual desires.

(For further details, please refer Annex 4)

3.5 Teaching children how to Use Cyber Technology
Responsibly

As adults, we have to explain to the children that internet is
a very resourceful mode to access information, develop their
creativity and  use for academic purposes, but at the same
time, can pose threats if not used responsibly.
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Teachyourchildren abouthowtousetheinternetincludingsocial

media, safely and responsibly. You can always use an example

or a case of a victim who faced issues due to inappropriate and

irresponsible cyber use, when you are talking to your child on
this topic. This might make the child understand the gravity of
the situation and help them realize the importance of following

certain rules and guidelines during cyber use.

Explain to them, that:

A person whom they might come into contact through
the internet may not be the person whom they introduce
themselves to be. Make them aware that there may be
a possibility that the person could be an offender or a
pepetraor of sexual abuse. Therefore teach your children
never to get into contact with unknown people over social
media or other forms of online networking.

They should never share their personal information like
names, addresses, telephone numbers or names of schools,
with unknown people whom they meet over the internet.

They should never share their photographs over the social
media, messaging apps or e-mail, with any unknown
person. As mentioned earlier online grooming is one tactic
used by perpetrators to build the trust of their victims by
appearing to be very caring and helpful, so that the victim
would share their information, and later even share sexually
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explicit private material with them. Always let your children
be aware of people who appear online who seem to have an
undue helpful nature.

« Theyshould never be naked in front of the webcam, however
pursuant the person on the other side is, and they should
inform their parents if such an incident happens. Stress that
this applies to a known person, as well, such as a friend or a
boy/girlfriend.

« They should not open any messages or images received from
unknown people, and ask them to bring it to your notice, if
they receive such messages/ images.

Ifyour child is using social media (Facebook, Twitter, Instagram,
etc) or other forms of social networking, you can discuss the
following points with him /her. If you are also conversant on
these modern technologies at least to a certain extent, it will
be easier for you to guide them to safety. In fact, Facebook
developers have limited its use to people over thirteen years in
their regulations, and it is always best for the children to follow
such rules, and refrain from using social media too early, before
they are mature enough to responsibly manage their use.

Discuss about:

« Using privacy settings on social media, in order to limit who
is viewing their information and who can send them friend
requests. Teach them about the different privacy settings,
such as ‘Me only, friends only, and public’. Advise them never
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to post their photos or texts using the ‘public’ setting, since
unknown people are able to see them, and can sometimes
use them for future sexual abuse.

Help them to add friends responsibly on social media, and
to accept friends only if they are well known to them. Photos
can be posted using the ‘friends only’ security setting, and
even if that is not comfortable to them, they can always use
the ‘me only’ setting to keep the photos saved and to be
viewed by themselves only.

Always thinking twice before sharing information with
others who are going to see it on social media, even if it will
be their friends only.

Avoid sharing their location, since it can cause a safety risk
(not allowing the site to access your location).

Using private Wi-Fi rather than public Wi-Fi connections,
as far as possible, when using social media.

Leting their friends know their stand on sharing their photos
or location on social media, and that those boundaries
should not be violated.

Their ability and right to always request their friends to
delete a post involving them, for any reason.

They need to always ask permission from their friend/s
if they are posting a photo mentioning that friend, and to
always respect their boundaries.
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If some person is making him/her feel uncomfortable
online, by doing things like posting texts or photos which
make them uncomfortable, posting/ replying in a language
that makes them uncomfortable and is not complying to
their requests to delete those posts, in addition to informing
you, they can report it to the host site by pressing ‘report’
button or flagging as ‘inappropriate’.

Being aware that some people might be maintaining fake
profiles and that the person chatting with them claiming to
be a fifteen year old girl, might be a forty five year old man
with an intent of perpetrating sexual abuse.

The seriousness and dangers of make fake profiles for
whatever purpose, because if something goes wrong, they
might fall into trouble when the authorities find out what
they had done.

Stress to your children never to start chatting with unknown
people. Make them aware that the internet or social media
is not the suitable medium to build new relationships, or
to find their future partner. They should never give in to
different requests made by unknown people claiming to care
for them or love them.

The dangers of sharing their photos with unknown people,
through social media or e-mail.
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The importance of logging out every time they use internet
(email, social media, etc), and ask them to make sure not to
save their passwords, especially when using public wi-fi.

If some person is blackmailing them, threatening to expose
their photos or other images, they need not be afraid. Ask
the child never to give in to their various requests, and to
bring the situation to the attention of the parents or some
other responsible adult. Tell them that the parents will
always be there for them, however serious the situation is
and will do the needful. So they should never to agree to
the perpetrator’s various requests in exchange for returning
the photos/ images, because it might lead to further trouble.
If your child brings such an incident to your notice, and
you are not conversant enough in new cyber technologies,

always seek the assistance of a converlacent and trustworthy
adult to help the child.

3.6 How to use Parental Controls in the usage of
modern technological devices

Parental controls are designed for the purpose of reducing the
risk of the child accessing inappropriate content when they
are online. They are usually available on most computers,
smartphones, tablets and also gaming consoles. By using
parental controls, it is possible to use age-appropriate settings to
filter, monitor and block the child’s activities online. However,
it should be kept in mind that these parental controls might
not be one hundred percent effective, and therefore vigilant
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observation and open conversation with the child about internet
use also becomes necessary.

Parental controls are offered by internet service providers,
computer operating systems, social networks, search engines
and games consoles. These might help to set time limits to
the child’s online use, and also block and manage some of the
content the child can access, search or use.

By setting the parental controls through the internet service
providers, it is possible to manage the access of all devices used
at home. This is usually free of charge, and can be done easily by
contacting the internet service provider.

As for the computer operating systems like Windows and Apple,
they provide easy steps to follow to set up parental controls, and
these are also free. Even smartphones and tablets, offer parental
controls which can turn off functions such as social networks,
in-app purchasing, app store access and camera access.

When the child is using the internet, most internet browsers
such as Google Chrome, Firefox and Internet Explorer offer free
restrictions to manage the content the child is able to access. You
have to activate parental controls to set this up. In adddtion,
it is important to manage the content which appears when the
child is searching for something online since if inappropriate
content appears, it can lead to the child browsing through those.
Therefore, even search engines such as Google, yahoo and Bing
offer free parental controls to manage this.
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The Video/ Movie site Netflix offers different content for
different maturity levels. When parental controls are activated,
the content differs for young children, older children, teens and
adults. YouTube is another video site which the child might
access. Recently, a new free YouTube Kids app was introduced,
which might be more appropriate for children to access.

Online gaming is another activity where it is important that
the children access only what is appropriate and safe for age
and maturity. Therefore popular gaming consoles such as Xbox,
Playstation and Ninetendo offer easy to activate free parental
controls.

As parents and adults, if you have least some computer literacy,
it will be easier for you to set up these parental controls, in
order to protect your children from accessing inappropriate

content online.

3.7 What should be done if a Child is found to be a
Victim of Sexual abuse through Cyber Exploitation
and Violence?

Children are usually reluctant to talk to their parents or
guardians about the different forms of cyber exploitation they
may encounter, due to fear or shame, or due to the consequences
that they think may arise after the incident is revealed.

Children need to be assured that parents will always be there

for them. They need to understand that the parents will always

provide them support and protection, and that the love and care
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towards them will not change in anyway due to this particular
incident. Even though it will be a difficult period of time for the
child as well as for the parents, always be calm and sensible,
listen to and believe in the child, and encourage the child to
share the facts without fear.

It is always advisable to save whatever evidence that is available
of the act of cyber exploitation. By using the ‘snipping tool’ option
on social media (Facebook), it is possible to save the content
with the IP address. Alternatively, by accessing social media
through a smartphone, you can screenshot all the evidence.
If you are not sure of how to do it, always get the assistance
of someone who is well conversant in this aspect. Be sure not
to delete any of the content, whether it is a case of publishing
without consent, or even blackmailing. Always save whatever
evidence is available, such as call logs, messages, etc. When
handing over the phone to the police with the evidence, make
sure to list out the evidence you have provided and hand it over
with the phone. If the evidence is listed out in the sequence of
how it happened, it would be easier to get help.

If an incident of cyber exploitation has occurred to a child below
18 years, you can inform the National Child Protection Authority
on their hotline "1929"which is availble 24 hours of the day tri-
lingual and free of charge. Irrespective of the age of the victim,
help can be sought from the CID Cyber Crime Unit on 011 232
6979 (Direct Line) or 011 232 0141 (General line) by requesting
for the Cyber Crime Unit. Also, details can be emailed to <dir.
cid@police.lk> and <telligp@police.lk>.
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If you find a child’s images posted on a particular website
without the consent of the parents/ guardians, you can always
ask the website to remove those images, by contacting them
over the ‘contact us’ link in the website.

If someone receives abusive sexual content online, it can be
reported to the police, or to the National Child Protection
Authority hotline “1929”. Also you can complain to the Special
Police Investigation unit of the National Child Protection
Authority. The National Child Protection Authority has also
established a special ‘Internet Surveillance Unit’ to trace people
who abuse children through the internet and social media.

Inthe case ofanincident of cyber exploitation and violence, there
are several avenues to seek for further help. If you want to block
the particular website containing unconsented images of the
child, you can contact Sri Lanka CERT (Computer Emergency
Readiness Team) at 0112691 692. Ifyouwant theincident further
assessed, contact Women in Need on 011 471 85 85, and they will
work together with the "Grassrooted Trust" to help your case.
It should be borne in mind that exposing children to sexual
content is a punishable offence. A person who tries to persuade
a child for a sexual act can be sentenced to a prison term up to
10 years, or given a fine, or both. (penal code (amendment) Act
No. 16 of 2006 section 360 (e) ). A person who publishes sexual
content or exhibit sexual content can be punished by a prison
sentence no less than two years and not more than 10 years,
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and a fine (penal code (amendment) Act No. 22 of 1995 section
286 (a)).Those who abuse children through the internet can be
punished under both these sections.
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2 memeud  BLIgGWILILeudled drsdemenser  gmnubauCsr(h
uTellwed 2 meled UTHSTUIUDD 2 _wfeneuujld 2 6o (HL6TEmILD.
GOD 2_WITFF, DU, FMeUwded gnuULL SigIUeald oMM
sw  Bleweteydsen  Gwioflwmensuled  Gemmenw 26T (HLETEmILD.
60 (LPMLWITE DIeVVGI LUGHWTE Blemeioydh Hmensst SO,
g IWTs SIDILLGMS GSOSSTE EHTUSHMS BPSH60.

@ 6vEIND Bxdw Smieuy UTHISTLIL 1,69 60T G 65T
aMEamaullsiug, 501 urelluled HSTUMIGHH0 CBHTLIUTET LSTTH6IT,
340 spuPly QFHTLIUTEN YSTIHeT oMb 309  &{HenLowme
urelwed FHeITCWTED QHTLFUTE LBTTHEHD 20171 660
udeQsuwiwiiul (heenet. @& QevmiIenBUIET 2 _6WIEND  HleN VeI
STLLTSH 6UmTLLLOT@GLD, J@asefled L6y FloueumiseT &FaFuinmsGeu
Guewtiul (b eTeualE HLEUIYHMBUID 6T(HSHBLILILTHIETET6.
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@evmiemasule HewiLenet GMUiLigetuly, 16 auwdng Swul L Gues
RHEUHL 6T ieuflesT FLOLOSHLD @606VMTLOED LIT6VILISD 2 meled FHLL LT
SiF sHUPY GO 6Tl HTHBUUGBLD. HewwiLenert  GMIUIL 1960
@ugLsuls GDmeuteleE SHID HEILMAIENTE 7 IHLSIHDG
GmoOWTg wwoHmib 20 aIBLSIHNG LTS DUTTHESHILET Fnlgul
dempeurgp, Guevdsons BHLETNSHHETE0  BliFerrulsbsiiul L
BewL R OQuuuomend urdHdslulL  BUhSBE UPEISLILIGEH60
Gouewi(Bd”. BeleuTnTeT FLUL S L BIGH6T STEIILQEID LD LITeIluled
BTHGHH0H6T QFHTLFTLIL 61HHOUT[H 6UPSH@GLD LSHWLILLTHIETENS].

1.1.2 gifsene urdHly wnmsbs?

hHOeuTH Fmieumd urTelwed HIOINTCWTHHHMEG SENFWTHEVTLD
GITLN S LOETHL BMiGHHe0 Geuswi(hd. QUMHBMTTSH6T GU(HLDLITEILD
Blemerliug smisel leTenen uTgsTUUTS6TNG SO TTGuITSLD
L UGumieug Goum @meuflar UeTemens8s e1aLUSTH.  6TNanID
IMAHH FMUTHEHHGC @R uUTHIUTEGLD, Fev FowmHeaTeL
uTHIIeT Si6T6 2 FFHHe0 SmewrliL(HLD.

SISDBTET  SHTIJ6IIEIH6NT:

QumGBmmrymm HTTser

QumGBmryseiler semiaTalllLDm  HAMTFHeT

SHMDHSHEN6Y HETILITHMeTUIENL W FDTTHeNT

LTMHOTH HBLILEIL 68T UT(PLD FMTTH6

2 Led 2 on FHuled urdHluemLpbs Fmmysern

smiBeT QFmhgh QuUDCDTelmba flbal eurepw FpryseT
Gl uwssd Gurengd GQuUITHeT UTeuem6TW6Tem (& (HLDL
Wewevteniufled euenpd Hmmyase
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)
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)
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1.1.3 fAmieuj umedwed Hie yGurssHer LOGeumLLL
(PEDDEBET WITen6eu?

dmieuy  umelwed  HeIFBuwrsd  vevalFOTERT  (LPENMSH6TED
BeoLUGumeoTd. Ghryuwins OaThensule wpsobd  HenL GUMEVTLD
DI6V6VG| LOMM(PHLTH BT HENBUIELETLOMID HIORLTFGUITSLILL 60TLD.
AenemiwsHer  auenjFAulenmed uTedlwsd HIOANTCWITEHEIGHNT Felps
AUEMEVHHENMRIEET oMM  MHBWLEHSH OFHTeneolIGuUS  cpsvloTs
BLBEBHMBENH. BH  dAFHBenaled BLUIOUNIEMEH  SHTFERID
@b FHhHH @G5 OBHTHEOHIL LBISNET NHBWD LW6TL(HSHSHIOUSHT6V.

waiHed  Hemevpmiss Geuswigw  aflewLwid  wWTEOHaflev, Geneu
OxThmaswnn  uTelwed HelFGuITsOTE  SHTEILILGMID 261
LOHMILD 2_ewrfe|yjeunts e liyCursliuheHSUILL LTI (LenMmUITes
smeouilh @evevmaligest @emeu QHT(Hewd FMJ  FloUeUTH LT
spuUPlY eueny Gamewi(h GFs0evLILIL 6VMTLD.

1.1.3.1 Ganhma Frihs SHelyCursd

@z Gmry QxThmas FTihd HeWTCWTHL, BH60 WeTeneTenul
2 160 FHuled OQFThHHL Haow. @H0 2 eiten  GeusiGsum
BLOUIQHHMHBET  LN63T6U(HLOTM.

O Uetenensd@ wenpwmm alsns (WHHD CaT(HHSH60

O ((wempwmm algwrer OFHThHmaseT (OHTHMS, HbHEHH60,
IWHHTHL TgdHsHs0 Bumemenel)

O SMLULET 6V6VH pemLwasmp pliymLiydbaemern
(oM, alens, Quewt G, LOTTUBLD, SpFeTEUTUT)
CEUCERY

O spyemgFd grewibo GFwmurbhaemen QFUIHE0 (euemTihHeuflet
Aoiymiyssenen Wetenen QaTHOUy GFUISHe0)

O UetenenujLesr 2 L6 2 _me| Qasmerensd (UTEJWed HBHIHDEHTH
QUTHLBET DIeVEVGH 2 L6 2 _mIibsemen GueswiE,
SLFIAUTUT DI606VGHI UTUIEDINT 2L L|SHHSH6V)

O

AeTemenujLest uTellwed 2 _meled FHLUL 6D

O eurwieufl Sievevgd apFet aulfl epeod LUTedwed 2 meailed
F(HLIL 6V
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1.1.3.2 Ganhemaswnn HaayGuimsLd

QF

QaFwpum B e AeTenemu L et Gmrig o L60 gy

OaTLFupPmpilaid Geneu FHAmieuy umellwed HielyGuirsomsBeu
&MHBSUUBLD, eTaillaid wemmIpsomer UTedwed HiaglyGuwimasom@L.
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O

Aniymitiyssenen eTenend@ QeueiliLbBoHdle STLL 60

utellwed 2 _mey OFTLFUTSIUMENM  Ll6Temen  UIMJH@ELLIg
QFuIne0 (BCHIYWTE D6VVH BMEUTWLSHHET (LP6VLD)

detemen @GeflliLeng UTTSHH60
SpurE L dsenen eTenend@ GeuafliL®hgsHe0
HeTenenenul SLUTFIOTS D606V HIFeUTERIOTS UL D& 60

Hetenenenwt Qe OOTHEUBHLET 2 L60 2 _me| OQ&meTEmomm
Fnme60

BouGmmmeuy eTemenujLest  umedlwisd 2 _me| Q&BmeTaUSNS
B 1o6MG 360

uTellwed &ml Fasemen LeTenend@ AMILILSH60

uTellwed &My  HBeucLBemen  LleTenend@ @IS0  LoHMID
HetenemuiLd ST eUMLMISHSH60.

1.1.3 emewiwl 6UST(LPEND

30 SHFHWTWSHH0 @FH OHTLTI60 alendsons iUl (HeTengl.
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210 LUMSLD

FApieuy uredwed FaIFCwNsD GNGH SINHHOBTETETED

1.2.1 @m Wetenen uredwied FHeIITCWTHHHMS
(WpaEIOBTHLUMS 6TeueuTm S6imigkenT(h0HTeTeg)?

@m Wetemenm umelwed HOIFunassdmE (WPamIOsT(HLUMS
SI0VGH  (PBEICBTHHHIOTNNSH  @(H IOLWTENHMSH  NEUHF
adTey Fam BWeOTH. eV DMLWTEMHBISET AILIQe0 LML FTen60UT60
Bla(LoLD DI(LDSHSLOIT 68T FhSTLLURBISET60 Oeuefdbaml Lu(BLD.
eeueuTyTulgnitd  alPIYLeIlD  SIUSTRISHIL@ID  LeTenemenl
HEIBTANHHTEOD  GOID LD DML WITEMRIGMN6T  Q6ThISeT(H
@ameiteneomd.  QuepbLUTeLTEN  FhHSHTLULBISeMED LleTenen BLbHS
Fuaugbms CeueliliubGsasTa, QuHBnriseier QUTMINICU &HHHHTUI
SuBTeNSS, PbH 2 Healnwl BTHeUII.

1.2.2 umelwed FIPCwNTaHHNG (PHEICHT(HEHGLD
Hetemenseniast BLHMS BBmevLd
O @railed CBT(HEI H6U6Y HTEUTIE0

O &6UTFSHMN60

O 2 _ewienl LOmIHH60
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O &ej weaiBensy wIHMEIGeT - LD e Gsmuw, erflFaev,
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O eueniphg LeTenenseflled Llaianenlbdh BHLHMSH SHTEILILIL 60:
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uGsmauled FMBT SWHH0, alFed GGLUH0 GUTaTDEne

FFTLD SOMLODSTUI HBTHSTUI GHLUmSL CUTEID 2 6wt 6|H6l
6JDLIL 60

detemenuiesr suwdm@ wWhlw uredluwisd QFwmurBaeied FHLL 6D
urTelwied QFHTLIUTE 6UMTHED 61(LDHIFH6V6D F(HL 6D

uTelwled L EUYHMBHAT LOMMILD o MINILHEHDHE LenerliQuuly
MEUGHFH LWeTL(HEHSH60

urellwed &mf  elLwmset woHmi  Apiymiiyssefed  Hely
SLFeUD  QBTEIIIQ (HGFH60

yAw awg WAJHS BTSN ShSS Guaged

ydw euwg (pAIHS HWILTEET (GHMHH OeueilaTLLTD
@rasdlwd Gueiey

uflaaseit uewid Guraimensu OFFlwTs allemisaied SenL saLIGUMEL

FOM euwg eubd LeTenenseflsd Wemeumd @GMULILL [BL&6NSHH6N
STLLLU(BLD:
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FHRIBHNET HTEIBEET UHBHHIHL (STWLILHEHH60)
@l CurenamLUT[HET LTeUem6sT

e FGFTT6

Gasmuw
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uredlwied &MY (o&HBLOETEMLD
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SNOBTEMEY  (LPWIME
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1.2.3 umedwed HNTCUTHSHHMES (PHLOBT(HHGHL

Hetemenseilen Ffyw Fmjhs Gsmeowd

B @AUILOuU’ BeTer FfJL FTIHS DiDFEIGET LleTenemuis

OFHSITULLT6O [HHHI SpBeomFemens GQum Geuewi(hd. FL L FHuwiment

2 salyw Hev FwowmSeTe0 ChHemeuli(BLd.
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uTedllwed FHOAINTOWTHBSHH DG 6TenTe LleTenend@ 2_FH6|H60

1.3.1 Bmd eeueuTm SloujsHEHLET 2 _enpuimL. Ceusmi(BHLd?

@7 Jetemen uredlwed HedlyCunassdHnG o eTenmdlueTenOhaim
WESHHTEL OB HEUTIONS UILT6Ten6muL 6T 2 _emmuimL. Geusmi(hLd.
2 _enpwrLened Gumlameten eTemend@ OQFenasfluwinme HGHhD
smeold, @L LD ereLeumenm OBFHOHHHHL Gouemi(BLd. HLLTUWILDTS
@euemOWTLED  LleTemens@Gl 2 msEhdHGwlenLulsd Ll GGWw
ALbOum Geuewi(ho.  GHmmeuTerilulest (peiasieneoulled @L OGLUMGeu
FLTGH. (PSHV0  AHaUGBEHGHWMHLUID @F 2 L LIQHmeE
QFuwiwiuL 60 Geuemi(hd, DiFHTeug| Leenemuietmed GeuafiiL®GeHS b
AL WIBIH6T SImaTHHID BrasFuinmsBeu Cuemtiiupd eraimid GHeneu
gmugest WL (B (wadHwmer  FeomLer 2 Hal0um  Ghradlsd
udFiuBL. aFFHSTUUSHMID LeTenenenwl SieuomerliubasGeurm
BLbHS FOUMGSMNHS GHNGHH GOOW FTULOULGeur T LTG 66w
2 _miFwefsaliuL Geussi(hd. Gelsumml GFUIISETED BLHSH FLOLIAILD
GNHBHTEHT AMBHGH 2_TeNDBHMENU|LD CHFWILbBSHS LleTenend @
W@ o fwid gouELD.

etemenuiLd wrBrenid Fflwmm  elgsHHe0  Hetener QT LTFT
oo Calugl ufbgHimnessluGSmg, WTPTE WTCTmID HeTene
uTellwed 2 _melel SLMFHBTEH  USTIPENMLILIHSHOTTHEMT 61601
Caluma uTjsdId BEIG6T SfFmaIUBL STHlubms L (HLd
Calugs Fnbss (DsTaums Uelenen dgamlwl el uwgbdHed BrIG6T
sflFmelul L alLwsHms GNsHH aFTfeHH0). 2 mFUITLe»60
WesteupLomm o4TwL5H60 Frevd FmbsHgl “Bren siflFemeriiuBaGmer .
rore “Br QFUIgleTen QHMIT60 2 _6IIenNIEHM6N LDMMHHI M6UHD
FTHHW(LPETENG.

LOUTESHID — GDDWETLLIULTS  algsHed 2 empwmbeug
B, BLbSH FloUeUmIseT Llemenenulle (o Lenpulsdey LOTMTS
@mpeureaiBuw  sHeaupewwssHeuy. UeTenenenw  Geul sULBHHSTLOD
&HUEIOTS  ensWTenGeusmi(hd,  BwmwsSTuuefliueng  alends
Gouemwi(hd, Lleiemen (pp 2 ewiemwenwiu|nd  GeueiliLBG S aTTEILD
sob@ urdHiy GrflLmgl e BOUWD elsors CuEsed el
petenwoenwl  WLBHOWw  QEuwmsaT.  LwelUu(hSHID — QFTHE6T
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oL (HLD6V6V (Lp& LITEUENSIEB6T Fnl. FFlWmen alHHa60 6mEBWTETLILL 60
Gouewi(po  smyewid  LleTemem  SiaubdlssliLBolensd SalFULSNES.
Hetemen amflwmissnen GeueilubhsHaid Curdl 61hd  LIHm6VUTD
BEIEeT  SmHBSITOICL  (pasurauamaiss CFuialmsd  HaljHHe0
Gouswi(hd Revevmaiigent LleTemen Goaid CuaaImNS BMidHHdFn (HLD.
detemen o Led  FfAWTE  dusHmHEHGSWw — BreFmisemen
OauefliuBs HaId ugwrs fwliubhsseo Couewi(hd. LleTenend @
SlaUNENM QeuelILB SIS 60 Hy&FFemenuleosnso GTUTLIEN S
2 _miIFubBsHH0HTeTened Gouesi(hLb.

sTflwmisenen Gal(h HVHBLOMLHBTOID 6TLIOUTIHID DieNLOS)
Guemieusml HeTN. BEIG6T TIOUTIPSHID LT6Ten6NndhE@ HleNewIUITS
BmHULITHET 6TRTLIMS DIQTUTE DLBHTOUTET 6UTTHeNS HLGHMS (LP6VLD
Osflwiubsamiser. WetmenuiL Hsene GCzetal Gzl sTs
fokbs  OFalGUUTenTITE  STERIUUGEIGT. BLBS FLOUAISH L
fetemen  BLBF OCaTewil  alssdms  GNHs  alwjflums
ST SHH1HOBT6NTH.

1.3.2 enbwomed etevtenn GQaFuiw (Wigujd?

OCarhma aTihd e lgurswd gouligmiler  LeTenend s
HGHbHSD WHHHIeU Seuellly eupmsiuLed Geuewi(hd. LleTenemuilest
e WHBHMBCW (PRHHUMT HHd Gouewi(hd STFewid LMFW
OSST 2_MENFFVIGHEG SLNTAIHMTED, AMHWTES  LeTenemuL 6ot
BMBHHFH 2 Ly STHlwmsmend GNHgH alarea|sHed. LleTenern
eTeueUMBWITEN HIOINTCWITHSHH MG 6TenTEUNHHSTVID, BGHemeuwiment
STOBMEN  [BRIGEHD 6UPEIGTD S ulid Ramnarer  Hobs
a,Beorgmen Bgemeu AUPRIBLILHHED FTOFFADMBHSHI. LO[HHSHIEU(HLD
Fal HeTemnenas & 91, BeomFemnent Gaemeu AULDMEIGLOLIQUITES
SBeorflumy oD  ATEFFHSTILSHD  euprmisIUL  Geuemi(hLd
eTeeYld  (GMILIIHeuT.

Qumrmilieen  euenFhGHeuTsenen BuTsd LleTemend@ 2 Heubdnigul
aUEmBUT6LTET (Ig6BemeN 61(hoHHe0 Geauewi(hd. Gevdla 2 sailsemen
BTL UeOBeum eueNBWITET (LPemMBEHeI(H, FLLFHWLTHT 2 Halsel
apEs  ICas  BMICURTEIGET  STERILLUGSETDET.  HIsvi6Tern
BTEUEL  FBlemeowhHed gl Usmf QsmbhHeeomd  seueummmuiest
SIMMBHFH HTeU6L BlemeowGHHNID CUeissT HmID  FmieuFser
OamLjurs WfiCsTy UflGeu o etengl. Guwed GCxfw  HAmieuy
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UTHISTIY S eDeILBHMS 1929  6I60IM  6T60I6D60T  DEDDSHS
QT YOS TETEm60TLD.

1.3.3 gL fHwmenr 2 el eupmisel

foieuy  HRITCWTHHEMESG  e1HTT  BLeURHMB  THLLSDG
ueBaum FLL elFHsen  sTewiuBHEmer. OBHTHMS FTHS,
OsThHmasWnHn BOETUSHDTLTS ST UUGL HiedyGuimsd
G1GIUTE RHLUIDID GHMMmeuTend @ 6THTTE FLLLLJEULDT6T [HL 61IQH 6N EH
ei(hdaLILBL. QuEpbuTeTer  FhaTUuREeflsd uTHdaiulL  BUF
BLBS FOUMGSMBE GHMIHGH CeueliLBGHSTHHONT60 GHMMmeurTerilesE
adImen  FLL  BLeUgHMS IBLUUSDEG HWL  goUBS TSI
QuUflWeUTHET SIUHTEIOTS BHHFHID Fnl FLL BLOUYHMND 61(HhdHd
alpuud OsflelsasrTdmuuy STIewId FUL BLEUQHMBHENT [HeuoTL
Lpenmenwid  CBTamTghHLIUSTE0 L6L  aUHLEIG6T  GFevaillLiLdhLd
aevevgl  eTemen  FupsTwisHed  Geulslur  Geuswiguwl  Hlemev
gmu(LD.

OxThmas FTihd CHTHMBWDHD REMETWSHMTL TS ST LILHLD
HagyBuimald  elewtusudMIM@G  aHITE  BTaUEL  HlemevuiddHled
yasry Gsuiwmelgeid egeverw &g OGarLjumer Blneusniseaier
2 Falenwujd BTLEVTLD.
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ueolld  oipelLiuLorlLrgl.  ebOmErSHw  OsTLIY  OCsmem(h
foieuy  HeedlgCursw OaTLII0  QsFWlUBGSHSHEOTD  Di6euFH6IT
2 _sausn@ SWTT Beneouled @muuy. Cxdlw FHmieuy urgismiy
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urelwed HaAITBWITHSHHNMBHES 61D Fpieujsemen FHHHSH60

1.4.1 Apieuy uredwed HOMIFCUTBHMD HHEHSH60

FoieuF uredlwisd HIOILNTBWTHHMDH HHdHEHLD CHTSHHLOTEIH HHIQLILIENHL
SbUY SimIGUmnenw  OsTengheds  Cousmi(hb, DSHToUG|
urtellwed HIONTCWTESMS HIFSULUGSHHID Fepsd BlemeOUUTL 6L
wrmlwenwss Couswi ICUTWEs HHEH (Wigud HCHBUTL
QUTW GO  SamiGpenmulet (peold  eTenensensn S|
OsTLyurs  oPleylly urelwed  eussi(wenpuledhbSH  eTeueuTm
STEIGB6T HULeUG I eleiafd OFefleyl Led. LleTenensend@ UTedlwsd
aueTIpenm  GPIHHTET LWLMHD @F DLBTEUTET  FHHLO60 HTEILILIL
Gouswi(BHLD. LleTTemendEhdE GUTHW Feps wOHMID FLUL UTHISTUY
HewLsal6um  Geuswi(ho. eumnim@ Gweonrs  FULID  Ffleuy
SiweoubhsHeIUL  Ceuemihd SQuTECs FLLpw &L (HUuT(HL
gflums  Bleoeyd OHMID urTHeaUULLabHESE B SLUUGID
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QwmuL Geusmt(HLD.
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alFTrenenTuieTCUTS LT6Ten6mE6T nmiLeumenm STLFLBHSHSHEMTE0
IIGHMO  BTIONS  LWRTLGSHHOBTTETOTD  SIIOUT(LDS
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BLHS FoUSHMS GHNGHSTe NflwiuLrs alsomer srflumiseT
Wewi(BLo Wewwi(hld LHTEISLIUBHINS BIMISHSHE0TLD.

auwHNBHHM  lFHOTE  UTLFTEn6VH6M60 BTl (hHEHELD
uTelwled BL GG FTJ LTLEIGSmeT CFTLILS6T cpsvld LIMFlulenaileo
Hetenenasem  HHUIeL  aOIIL6vorTeneu gmubHHINCHT(H
ReumnlellHHSH SO UTHISTUIUSG OSHTLIUTET Hmestedenemub
66T S &1 OB TETEMEVTLD.

1.4.3 SApieuy umedlwed e lyGunraswd OFHTLFLIe0
Fpieuysemnen iMeyL (Heudlenmed etHFULTTSBILGUS WTg)?

Soieuy urelwed HeyGuimasd OHTLFLID Smieufsemen
SINMey L (HeUSHETTEL  DI6UTH6NT:

O

GurHw elensssHmas QUDM SHWeno UTHISTUUSG GHTLFUT6T
HOGTIHEMETULD 616N S FHIH OB TETEUTT H6IT.

Smieuy urelwed HIayGuimasd eTenensafet Heumlemeo
BLLLGH606V 6TenId aTPILIL|6RTTeneU  6U6TTT SISO BTETeUTTEH6T.

Soieuy urelwed HIONTCWTEHMS DML WIT6ENTLD
®IT6001 (5 O\ BT EITEUT T H6IT.

SGBUUSDSTET Hmesisemenl QuUMHMIGEOSTETEUTTH6NT.
spurgiamiy OarLjurer ipflemeut QUDMISCSTETEUTTSHET.

uUTellWed euetT(pemm GHMIGHI wSFWoTs SiNMalssHe0 CHTLIHSI
BLUUMS HITHH0 WOHMID ASHCBHM  HLEUYHMBMW
T(BLILUSME (LPEDEITEUTIT H6NT.
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2.1 erelluT) SjEUFHEHLEOT 2 eDMWIT(HoUSI?

detemensenen  dm  euwgd  (WpHL  BHHmBW  UmTedlwled
auT(pemmEBaflelBha  eTeleuTm  SHEIGMENT  LUTHISTLLUS 61601
alfliyemiyeyl L. (pujb.  Fflumerensd  GFuiw Gz 0
FadToevev. eIfled  eTeUEUTN  HRIBENET  UTHIBTULE| 6165110
HB6U6VHT UWHNCBHM MIFHIOTE DIMHD Seudlid, e6GeTefled
fetemen  sieumenm  Fflwnmas  Ufbhs0sTeTausnsrs. Coumelsions
QameoBeurBuwimemmed, BID CQEHETHHGW HH6uD  LleTensmuie
awHNBsOMHTE ewww Geuemiho. @By elemLwid GeusiGoum
AIWGI TS EHSG Uwetubhssuub CGamm NyGwmsd Sieveug)
QamevevlIL(BLD aIBBISHEm6T LOTMHINWLENLOLILGT cLpevld LFlhHIOETeTeme
FAQUISTHD STEWILILL 60TLD.

FMIUTHEPLEOT HMBHGHD (LPODWTRITH] BLLUMOL T  FnlpUISHTH
Siemowl  Geuewmi(hld  TOTE  JUFSMISHID  alHOTE  DmOUIS
FLTHl. LleTenendel @Hmen HodHGHS damid S LenemuTsGeum
SiMeuenywmasBeur eremienimsd alldhHe0 FnmisHed Couewi(hd, opullanibd
SHBOUVHOT DMAGHHIBLD HHGHHOTE (Wpenowitd Cgflallodasiin
GouewiBo. Guflweujsenméul BID FTOFSHWOTE  BHHEHE
QUTHSSLOTET  (LPMHDMW  MBWTeMaD  Fflwmen &mev  BBHIHmas
Oz fiba Gameatenayd Geuewi(hLb.

SHBEUVBHEMEN CULDEIGHUSH @(H (PewM L (KD BLBGHWD GFWMUITL 606V.
@@ @ WD WLHBWL FMeTed  LNTMENEHEDHESG M6
Beneialsd uHwngl. QuOCwTF wmmid Guflweujsefler GuTmIiLy
Wewi(hLD SeWI(BLD Sleupenm Famioug Oemelled OIS SHTewt
HeTenemuiest Loeidled Sieweu BT UHULD.

dmieuy  urelwed  HOITBwTsHMB  HITHHO  OHTLFLI60
aupmIBLUBL  QFuwrerg deteumd siglusnL, UrssHCuws
266N SHBHSHMBUILD, ULPEISLIL(HLD (PENMENWIULD 2 _61TeNL SHEU|6TendI,
Bz auwFHnCasmu Geumiu(HLd.

130



2.2 QumBmmflenmed WeiTenendsEmd@ UPEISLLGLD HH6e16060T
SlQLILIENL. 2_6IT6IL SHBLD:
O eihBBBEIIPL TMSHUILMMUID CTRTENIL 63T BH6VHGHIETUITL 6OTLD

2 M6 LleTemenuLeT BhEIG6T FnbsH BOUSHHIMD Hembs
o2 memeu &L pGwiplin Geuswi(hd. eTLIOUTDHICL BEIGET Dieuen]
BLoUaTeUemev eTenr  smewiles GeuswiLmd, QaTLIhE FHCsHHH
BGouewiLmid, gGeueiled eTensn 2 MIGeMLLD SHTHWMBISENENT LDEHMDHSD
(WOUGBLD. SeuTHeT Ml Geueni(hLd BEISET 6TLIGLIT(DSHID Di6U]THeM6IT
BYaITEeT, ey CFuiaifser, Sibamm sTeulllljser, ererGeu
TMBHE GHNSHHID HEOBHEMTWTL (PIQUILD IHMMI BEIGeT GsmuLd
Q&®meTen DML IRTHET  6TTLSHTS. o mE6T LleTenend@ BRIB6IT
Oarhad@Gn 2 mIPIUTH, 61F GHLBleNevUTID BRIG6T DI6UTHEHDH G
o miglmenTeE  SMBUUITH6T 6aUSTE. 2 ME6eT  LleTensm @b
alemLwHemnsd Opefleurs alenmidasCsmeren  Couswi(hd, BLbHS
VLG BLBSND  HTHWmIB6T 61506  Letenenullsr  Heummed
CrpibamaiLsin, BsH& W Gutmiiy GO LfibsaCy.

dm euwg (pHev eTemenuien oeded alenddaliur. Geuewgul
sTflwd  wrseled 6% BLBSTOID, BLBESSH Geulsomenr,
AUHSHBHLOMET, (HDMLOTEIHTHB6u RHULIMILD iFemen GeueilluenL wims
FapBeusii(hlD. BHM FTDFHHWIOTE mBHWTETGeuswi(hLd LleTener
HOSH G BLbHS UTTWED HISTLMIHHmeL Fnl 2 _mIS6TLLD CeueliliubBss
Geuswi(plomuiest  eemenienwt  GewmFamIGeur  GOULBHHSCeum
gLrgl. gBzmid @ OGeulswrer sTfilusms  UeTemens
apbBurgl @aGauT(m (Wempujd LeTemenenwl  GHemm  dnmlenTe0
@eleuenBWITET  LUT6OWED  6USI(LPSHM  FLOLIGUBIGHM6T  HLLTUILDTS
LMMEHGD FTHHWEIGT 2 _6wi(h. 616066 (W66 LieTen6Nnd @
BOUSSH SHETMDMU 2 (HeUTHd (WWevad GUTIpE I  LleTenen
@euaisomer  UTellwsd  HIDLMISSH0EMm6NEH  dal.  CeueliliubBsHs
QUTUILBET 2 66N, @FHIT6D DASMEG 6IHITH 2 L elguimsd
QFwmuL  euruiliewr(b.
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O 2.L6 2 pUYsEhsE JISHEGIW sFflutar  TTSHmeEmen
LweTUBSHSHIS.

SIBSTHS 2 (HUYBEHHG UmalOuw] emeusbsl mPLILMS
Pniss  Geuswi(ho, egOereied  eTenen  GelehLLSersi6Tern
aSHHLTFD  6TedIen  eTaimID, DUHe0 GeulsliLL  eTevien 2 6wi(H
e ShHbad FnB, BHETTEL WTCTMID Di6u6(hHLILSHm6N
OFTHMBUND DIHEMET WTHIL (LD DTG LOHMEBS HlenetLLf. 6T6esrBeu
elQuTpaId  SupMnGFw QuuFsmenCGw  UWETUHSHSHIBIHET,
iGN alengd, OQuewt @G, wLITusD, QFHTenL, GCUITSIMENE.
SIBToug Fflwmer QUWITEmeT JMBHSHTEO DUTHEHHG CHeTalse
Camusm@Ld B(H DS HEM6T Oaflelingsm@L RV GUTHD
sTenilL(BLD. OGuTes DUTHEHSHG el Ouewt 2 (HLILSS6IT
alGHwrFiulLeneu 6leT Moyl Levmd. &I GNHHTET 2_ewTento
STTIEmen  SlausEhmLw  Yfldeo L LSHaT  SigliuenLuled
aleMeBHEVTD, Spewiden  SMBT  SPOIUSHEG LGN 6T6NSH
QuUETTEEDHE 6T leuauTm  @eV6VT60  eldHHWTFILL (HeTengl,
Guresty B6iTaNBETHS .

O pEs6eT SOFmsFliuBGL elsors WTHD 2 misamen CsTL
SIS ReVEn6V.

6181 H6V6V AIBTeT OBHTHMB 615 S aIHLTRT OHT(HMS CTRILMS
BRIG6ET SUTHEHHEG 61(hHHIH Fnm Geuewi(hd. Oeaisd LeTenenasel
OsThHmBmW GHNGH GHWLILLMLUTTHET, DUTHEhHHF 2 _6ul]Fs
FrewiL UL evmd®  Geul &b, (@GMm 2 _60IJ6eYHeT  JMLIL6VITLD.
gHBHIIPLD DufHEndEG Oefeyl L Ceusmigwigl, wWTFTUlHSTID,
IIBTOUFH DHMB, LTOT, AT, Swed eI LTF, HewTUTH6T
gL SoFensflwore alhsHe0 OFHT(HeubmE@G DI SenLwmgl.
HeTenend@ Sieueummmen FheHTLUSHD “BeuswmILTID” 6T6dId  Fnmibd
2 fleww 2 _etengl eleiuend OFefaubHsEis, LOHMMUI BUT DIHEm60T
gomibOasTeTenayd Geuewi(hd. LleTewen GeuswILTID 6l60TdH  Fnpiluld
abpU] Calsmalger Wetenen Frgifluors  HEEHISECHTaTEHLO
el MBS HES CouswiBd VLG 2 FaldE wmeamyCueibd
SImHEH Gouemr(hLd.
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O 2 m&6T SIbHSIEIS UTSESMT WIITILD  OFHT(HusmnE
SO UT60Em6V.

Hetemend@  aspmis0aThmssT o Ledear  Fev LIT & BIG6IT
SIBHSTRIBLOTEIENEI. 2 _CTENTENLEHENT60 LeNMSBSLILGBLD UTHEISE6T
SIHSTRIGLOTRIME, WIFTen OsTheusm@& (PQwTghl, STul,
Fhmd, ugmofiiureny eTenenenwl &HsHHafle@GHI0BUTSEID  WwHMID
meusHWT HTUI HHenHuller (peeieneoullevid L B GHTL6VTLD.

O 9IBHIMIS UTHEISMENT WT(HD LeNSLULULLD 61(HhSHSAD (LPIQUITSHI.

SIbSHIHEIG UTHEIGMET WTIHD LeDSLULLD 61(HhHHAID  (LPIQUITS|
otenr Lleitemend@ OGapelauBsais, eusurml LT QuDHCDT®HEE
SPWSHSHHBH60 SfeuFwid. wmmid NeTemenuyd gl Upfler Sigmeug
aueMIHHeuflest D606V LOMMIGLOT(H FMIEUFIET SHHIMIS LITHHIHEM 6N
OxmhHwugwrs Bl (hdOEmeTemiuL  (pQWTghl. @eueurm HL L6
QuMHBT[HEHGH SIMWSHST Geuswi(BLD 6TETUMS EUEIUIMISHSHIS.

O afgw OamTLjuren Rrafwmisemen Guewmt Geueiiguidle0eme6v

urelwed oo yilusujseflar @Ff wsed wrseilsd Letamense
BLbS FouasHmd Qrafwinrs Guewt Geuewi(hd 61TLCH. @FHement
uev (wemmEefed GFuidemeny, wrflliomeugl gaplenmed LSewI(HLD
@eleury) FHHHD (WPQUWITH, ST SHMHD LFlHS6T LD 6T6vrLIew
AL saU6upTgl. Couml (wewm, UetenenseflLd smiser QuHGDTF,
BeRTUTH6i, QFe060lINTTenlEmen SHIGTLMISHSHIEUSTE LWL(LPMISHIEUSTH
WL Le0. @eueuny mBLES eTemenBGuw  (prp ewlp  sTaioyd
QeuefBuw Fnmlemmed WIT@HLD BLOUDTLLTFHET 6T60T6D LIWI(LPMISHIH60.
@opeuredl  @OUILL  ehd  (Wewmenw!  UwWeTU(HSHHeTenGLo
detemenr Lwb Geveorgl sTflwmisensm GeuafiGw Famid P
GuUBHBHUILLYHSH deudfww, JrsTenons FFJw  FTibHS
@raflwmisemen  wWTCrend  sueT(pemULGBGSHHIMBUTD, QFHT(HLD
Uy eupYmSHImBUleL. UeTenenasend@ Uaeumd  sTfluimisemern
alend@Gd, OCeualliuBsHd GouewILTD 6160 WMT FamleTTeVID DI%H6em6uT
MHMEHHTID DNallbs Caueti(hld RHIT60 HaIECHT Hevtensast Hn
o eenmaujaEpsCaT  souals USSHID GBBHILTH  eIaTLSHmETULD
2 DIFILGSSIS.
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2.3 elTemenabenen &6l 6lddH60

urellwed  euati(pemMEBaTNeNhHSH  LGTmeTSemnem  LITHISTEHEHLD
Qummiiureng  LeTenenseT  HWLHSUULES  FalLmd . LeTenenser
61 BB T (LPLD LIV FT 601G 61TIT & SHEIH 6N 61T E616UT T 6T 6168 (LPenMB6TIe0(Hb S
BTHHIHOBTETEN  (LPIQUWITHI. BT  UTEIWED  eUsT(LPeNMB6Te(HH S
BTHGHIBOBTETEHLD (LPEMMBEMETL LM HH6UEOHM6N 6ULPMIEETT6)IGLD
OQuflweuysefilesr  QUIMIIBU  UTHISTUILTET  GHDEMED  DIMIDSHHIH
Carhliug. SoLalLrs  sausTeollCu  eTensm  HEVOTS
SmpUumgud @eueurprer  BUFSMLO®BHS ST SHLUUmSULD
2 mig QFuiuwb.

QuflweuT &6 LOMENMUI UETTHHEUTHET, eUTeVIL eUWIG] 6ulhGHTemFULD
GNHa HevsTAIUUTE R(HHH Cousmwi(BLD, DIEUTHET LI6TeN6TEHmEN
meUSHH HeUuDTen STHWmISeT QFUISDTTHEMT 6TOTLSHTS.

@ENEIUWILD LOMMILD Felpdb eUM6LSHHEN LTeuenssT QHTLFLlev, QumGmmiy
BeounenmU|LD HeTTHTeNNHH0 Djeuduibd, il 1960 6T60GLT(HLD LITTHHEH
gl B HHO @b HHANBMET MeUSHHL Byl  QuDCDTY
SImHBeL aumHBUTH LeTemen ealengeurs HenTenul DHeN6EmIHHT6L
BI@ID DFB uUSHTHIILY DjeuFluwiLd.

2.4 auwHDCHMHM HBEUBME 6LLPMEIEH60

2.4.1 euwgl euyby 212 (1pzed 3 euwigpmen NeTenenuiL b
92 _eMUWITL 6D

A3 OHTLIUTET HB6U6D aUPEIGWL QFumur® 2 suwigl GGTLmIEGLW
GurBs yrwlldsiuLeTD, eTenend@ BID  FamiLeINHeN N
GMsal Ufleed eumbBurgl. swa o etenTemLenwl (& 6fo@weurg
sPleuspmid  Burgkl gL aBBHEIUWD B BHGWL U
FgpBeuswi(hdD. @emeu  FTOFSHHWILTE BLISGSIUL  Ceuewi(hLd,
HeTenends@d HBTH SHSHIHB6T CHTEIMTHEURIEOIND. (& 6Vb(EGHLD
BurBs WenememuiLd &g OFTLFN0 Guasd gniguws  Fflwmen
H(HEID. DIUTHEMET DUSTRILILBHHHEVTD, F6Nb@GHWEUTH 2 L
wrmmid Curgdl 2 _e0eoTenL. SHEMMULGBLD, eHMBSLILLL G RIS6NT
OarLiuGw opuiaid sTul Se0evgl ugmofliuTerfleamGs Gemeu
BHemLLGUMILD.
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2.4.2 euwigl euyby 3 (pHev 8 euwiBmen LlemenemuiLLd
2 _EMDUWITL 60

BaaTeval LEHHCn o mser etemen  ailpelmha  GeusfiGw
OF6060 SLTWOUGBGD, DBHTeUH STHOUL  ueTed, elewemwml (b
UTLFTEN6D, 6Jem6iill H606] [BLOUQHMNBHET. DIUTHET LTLFTEN6V
Bremeu eUTHMEIH6T60 HANWTE LWEHHImBD, @R6i euwIgHed
a1 OxfiBAITE BUTBMET FhHHBGW euTwIlewi(h.  6T6erB6u
@z Wsa|d Hobseomen g LIGTEN6N FOUTEITET  (GLDH 60605 66N
(WaRIBT(HHE CHemauITer HMeETsemen eemToHs Gouemsi(HLd.

elQuTpaId  UetememujLent  BeoImeney  GUamiHed  Sfeudlwiid,
SUEUTWCs  Uetemen  smer  (PpamIGBETHSHS  QUTHSHSLOMM
GLBlemevdamen GeueiliLBHHID.

Hetenen et 2 _ewifhieupenm 65 euswiewiomer GeueliliLbBsHs
BLOsTHEIB6T,  SUuTwCs  eienend@  albHumFiome
o _eujeysemnen Caumiliflss s FpuTESTe BHBGD, DISTaUS
souemev@ Gamuw uwid GumeTmenel.

@hs auwPed LleTmen®seT HEIG6T FIIHMS GMHH pTEULD
&ML (Heugl uieOUTe el Wb, SieujsEeT Lev Boeailaenen GaL UMyaHel
SIBSTEIS 2 (HLULUBM6NEH GNHGH, D601 Qe allhHTFEISm6rTEH
GBS, 2 DaBMETE  GNHEH. AMEHH  CHeTalsEHEHEHLD
gflumen udevdsmen seuiseiar Lflsed seatemwsCapu CaThéHs
Gouemniguig Sieudlwib.

uTellwed QHTLFUTET  STHWBISEm6T  @6leuUISEVIGTETEUT H(6TH G
aialiugl uflbeHenssiuL  OTLLTE).

@emeud  GNHH LeTewen  SeobHGHIMTWTHemsUled GFensifluioms
o2 ey  Gouewi(hd, Seujsefler BsealseEnd@ uUHeveilbamnauled
Sujseilar auwengdd GNHH BHHHHOBT6TED.

FfrHHed 611 UTHEIGH6T  SbHIHRISLTETNe 60l QFHefeurs
alendGd, Coaid B uGHser CFHfhed CHHWTE 6bHSH HUTTEVILD
OFHTLUULS FnlLT&l, SaJeHGD FhHIIUBIGET HHHafilear Curg,
meausHWFILLD sTewiia@n Gumg).

gflwiment/ (Wwenmuwimest OBTHMS (Wenm LoMMID LNenLPUITET/ (LpEDMWIMHM
OxThHma (pmmemwd GMHaH 06N G,
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o2 _msen UeTenen Heigh FFJD Hemd@ WL (HOL QFTHIHLD 6IRILMS
yfibal Gasmeien Gauiw Geuewi(hd. mMMID FFTWH QUDILLS euTWIHSSHI,
SIHMST  UTHBTHS  &W  Qurmily  eudld.  SIeUTHEHsH S
gpmset  QuDCmTy, GuflweuyseT ELIGOUTIDHID  SlUTHM6N
UTHIBTHHHC0 2 _6Tenen] eIalemid F60 FLHFenevH6eriled HTHIHET
SILGUTYILML  gOMI  SHEIGMET  LUTHIBTHSHIHCHTeTEN  GHFIL6vmLd
NUBTH. B SHBUTEIH OCBTLIHSHID 6T6060T  LI(HoUSHHEVID
Ozxefleyl L. Geuswi(ho, Bmemeuwimen Hmeidemen Gowu(bHHeD
UWSTUGSSIUBL (WewmEeT auwSnGsmu wrmudHLD.

Hetemens@ Geueurm gCHed uUTedluied OFHTLIUTE  LILIBIGGET,
alemLWEIE6T  BLUdST  Seupenm  udiha  Qamemenomm
mSALILBGSHSHIH. DGUUTOTET  alenL WBIGmenT SLfeuTs  61hHBTH
galyons enswimenr Geuest(HLD.

urellwied FlbBe0BOT  GOLIQET Sleumenm  eTeleUTm  FLOTeTLILG)
ARIUMNS  (GPHBTOT  HBEUSMETULD  UPEIGHH0 — Geusmi(hLd.
UpSSLILULL  (LpenMBN6T nEBWTenI(h Qeunenm FamisHev Ceusmi(hLd,
&Myewild eTemend@ @eupenm BTD Osflaliug aNHlieuryene
gMubBSHHCeu leveUTDEL LYHw BHemeuwmm UWSHens Herigail
3leV6e0. LleTemen Heid@ gmubld FhBHEMIBMEN GHMHH aileiel
B oefluEBIS6T.

SLUSHHIBMET  JOUBHHID GaTmeVBmeT  eTeleuTm  HNFULSI
GTRTLMSHBH GHMIHHID LeTenend @ G Flalliug Seudlwiw. QunBmT(Ha @
O flwmosd Goupmi el FEaNOBHEH CUIT[HLE6T  LISITL BIHED6IT
Oumisev, CFHFWTHeuTHEHLT FFTD FT] Brsdnmisemner GuemTeD,
OQuflweugser  @evevoed  HMBW  @Lmisefd  FHFHHHBHH60,
wrGrenitd  (wewpwmm  alFwres  COBHTLLTD JFHmas  GHNHS
FAMTH LOENMGH60.

Oaflwuns Gouml BUTHEHLST D6VVEHI @LEIG6T60 DHOFENSBFILILDT6T
DIGVEVG| LUTHISTUILUMD FhHHTLILEIET gnubBensuled ererer Gauiul
Gouswi(hD 61601 elleNSBIOMUEIHET. @HFH UWHE0  EeeUTmT6vr
FhaTIuUmISTaT CuTH (WD ey euaiL SHeHHSH HllbH
Gouswi(BHLD, SisueuTM (PIQWITONYST 2 FHeldbHTE Fndh @60 Geussi(HLD.
2 Legutd @smer QuHBMTT oievevgdl OuflweujsefiLd dnm
Gouewi(hLD 6IVTLSHMET FHN H(PSHBHLOTSH 6UeOU|MISHSHIS.
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@61 euwiHed LeTemens@ 2 Lev 2 plysefler Fflwmer Quwiysenern
aOMISCBTHEHS Couewwi(hd, @eueuwiHe0 eTenend@ Sieumenm
yfiba QameTennd Suieientou|esi(h.

Hetemend@ Lmellwed GMGSTen allenesLomet STLSsenen ST (Houend
salyss. Uetemenulsd Gameweuwmm UWSHMS 2 (HeuTsdal
GouswiLmid. UeTewen Fflwmen euFbLBeNeN, UTHISTUML  (GHDNHSH
alPliyLesr @mUugl CuTHIDTEIGI.

2.4.3 euwgl eugby 9 wHev 13 euwigmen LleTemenuiLLb
92 _EMWITL 6D

QumBmrIsenTélw  61bdEGH SHBGW Qumrmiiy wTOseied 61D
HeTenendemnen SLUSFHTET  GLOBenevEHaNel(hhEH alevshd HTHH60,
SIFHToUGH GHBWU QBHTLIUDM SL6TTHENT D060 GU6TTITHSH6U]T & (ETHL 60T
OTLIIGSS60, Q6| ChImSeied  euUMIBS  @HEIBLE
et INed([hHH60, FMIEUTHET L5HI HTL L (LPEVTENT 6U6NTHFH6UT & (ETHL 68T
OHTLFLIN(HSHSH60 LoMMILD SlUTHMLLO(HH S Bxhemeuwimm
QurmLasenen GuUmeD.

Hetemend@ umellwed Fahwmen gFwusumiseT BLUler QeuafllinbsHs
Gouswi(hd Revevmaligest @eweu UMl SPUSHH60  (LPIYEUEHL ULD
aeuend OHeilaubBsHHs, ChIguns 2 mseiL absH 2 Halmul
BTy CasL(BsOsTeTEnmEIBaT. BHHMBU  STFULIBISM6T
OouefliLBSHHIUHD 61HHaIH HaUMID EEVEN6L 6IRTMS LlGTeN6N G
o MIFHILBHSHSHIBIHEN.

aw  mgflugbms LeTemeruled o Heurdd Gouewi(hd.  SieuFH6IT
(WPSAWLOTET UTHATEIGHT 6TRMID QUDILLHWITETOUTHET 6T65TLIENHULD
SINMWFQFUIH, BFHaT60 LleTenen @eleurmment @GmmeurefaefmkbE
S HAJHHIS QBTeTEHD. UCOUTPS! TeTemenseT LTedlUIs0
HIONISH0BM6NS GDHH HToTHC6 GeuafiiLBHaHIeu].

@eueuuig) UTLDLI6VIGTET LGN 66T LI(THEULDEM L UJLD 6UUIZ6VI6GTET6UT &H6T,
uTellwed gFFeneidel O TLFumer QU euTer LOMMID FFluime
hensH6T, QeueiiiuTBaenem LfbHOETETEN 2 560|560, DSTeUF
Uoy Ssmenr  afy  mjlyser, &elmies o pUybseier euenjFd
HMIL BuidsD, HaTE@ienLw woHmiw Up@menLw FFgn ST ume
pJeud ABH5HSH60.
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umevlwlen BL G560 SHDH 61160 FHUBeUS eVIeTeN 6T60V6M 6V M 6ITULLD
alenssUUGBSHSH Couewti(LD. HHTH LOMHMILD HIOFITOWITS [BL&eNHH N6
GMNHH  SIMYHHH0, DSTeUFH UTEWeD LIFFFNIHET  LOMHMILD
QFwpurGseT GNHHTET Fn(BHED HeUID, SPUTF BT FH6N
@MssTer opFeud, Wmeny uredwed Fry Carmsenen LFCuTH& s
MBWTENNY  LeRIamIHe0, UTedwed BLSHMSUTD FHUBL LI
sLLTWIUGSSH60, Ghryly ievevg wenmps Ffy OsTLIYS6aMe0
FBULED DIBToUFH (WHSLOL 60, 2 L 60 2 me| Guraimene.

o m&en LleTemenenwl alBhHHLUFTIEGNE allpTodseilar  CuTg
8w el elLmdiser. Oufw  @maufler  @emLelLrs
semisTaillled Wetenen QpUusenet 2 mid QFuis CBTeaTEnmIS6T.

244 euwgl euybl 14 (pHe0 18 euwigmen LleTenemuiLd
92 MMUITL 60

@eueuwiglevieien deTenemuiLLd umedlwey UTSHILILIE & 61T6ITT 63T
SIMLWTENMMHRIST QHUUSTE WHHHTe0 CHIlY DIemIESH(PemM MHMID
2 g6l aIPEIB FNhHHH.

g urerd, Gumemsl OumrpLlaeiear OshHHeosmeNds  (GHNHS
BMBHHH6V, LleTenemenl LUTelwed eusT(LPenmEB6TleNHbdl HTLILIGIL 68T
Reumnilest uTHIYSHmen O flaildSH60.

REHBUTHID  SlUTHMET  LWIPMISHHD, SLLMEMUILED  BI6V6VS)
ulless FnlTgl. QEEISTET QHTLIUTLED (Wenmenul GLobL(hdge0
Geusmr(BLbd.

TLIOUTRSID DUTHEHDH G CFONDBHHH0, DIEUTHEME & ([H S| HEM 6N
yfiba wdluelssaid Gouswi(hd. SNOUTIH DeUTHET 2 HBIS6NT
Bx pLUEmES Osmean(h sTflwmisamer GQeusfliLbBeHHIUTTSH6T.

SlemowiTe alpTeseT HafWTLLEISEHHE QF6060d Fnl TG 616
LHeTenend@ 6y HoHHIH, DIGLUTDT6T [BBLD6L S EThE ) [HEWTLIT & (ETHL 63T
Bxiba OF6060 Goucmti(hLd. QHEUMT Q(HEUT H6U6TSHSHISHOBTET(EHLOTM
Fmid, UMD @eueurprer FhHFUUBIGaT OQuilw  @meufle
BHIBTAIILL T LeTenensat QFeveusl FmbEHEI.
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Wetenen Feps Fnl LEISEHHEG 0Fe0enmUled BRIGEHLD E6n60IHSHT60
B6V6VGH]. LIGTEMETU|L BT 2 _RIGHEHHESH OBHBBOTHT [HELEL 2 M6
STILULLTED  [BEG6T  LeTenenujLesl  aUHeUDHSH  SIeUTH6IT
eIl(HLOL6UIT T B 61T.

Heofenowns Geuml HUTHEHL ST R(HoHHH Fnl TGl 61607 LN6VT6n61HETHHD
aMaymss GCeuemiBd. Guepbured &rey GBY  LWEIBIGET
HeTenensemen oLLSHHIHHM0 iDSHHILD.

dysgenenwimen FhHHTLILRISBTED 6eT6UeUTH FTOTFHHWIOTS SIS
ol BsMMIS CaT(hds Geuswi(hb. 2 HTrewions OFHFWTs HLUHL 68T
Bwed 2 _wisHuled GFmBUTD DIBBUT UTEOIWIED 6UGT(LPENMENL
SrenigeITey,  @euleum(  wTUiMIbd  &&6y — Hndsluomm
BLEBBEIGMENT S|(HSHEVTD, DiFH Gnmeurefl elHouUTsh STfluiors
aremitiup e1eiBou Sieuy LeTemenenul HISTUMISHINNS HMisHHH
Fa(HLD.

Hetenen  emswWLess OaTeneoliCudl  uweauGsHHemed  yHuw
OsTemIUSmS 2 uBunddhg Letmer SHBGWD BLSHMS
SINHH QBHTETET6OMLD.

Oxflwrs puseEpLel  OsTLIUTLGoum  SefllulL  HH6U60HM6NT
uflormBeur  FaLmgl  elel  LleTewend@ ANHSHIS. CHFluns
AvsamIBMNIHHSH DMIPLYSB6T aUHLEUTSH e DeunMING
SmPLILBmeT  Bom@ETeTen  daLmgl, &6 BBy  LleTenemenw
@eueurmment UTeOWeL QFwWHUT(HB6T0 LwaTUbHHH0uaICM Sy
AL QLB OHTLIYOSTETEN (LPUIEVEOTLD.

OaTLiBg  UeTenenujLer  @enewililelheHsHe0 womid  eTenen
QFevaVIld @)L misemen MM FHUBLD STFILBISENET DHEUBHTEHH0E
@zemed eenens@ G UyFFamenGuweier HTCL 2 misemern
@aTLIYOST6iTEUT].

UTHISTULUTET @Q6enemiul  LoMMILD  &FpS  6UENEVSHHEM  LITEUEN6EIT6HLL
@MHSHI BHMIGHOHT(HEIHENT.
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3.1 Q@emewiwd COTFY 6060 CUGI(LPEND 6TEIMTED  6T6T60

(PETEMETUI  HTEVEIBEMENT GUTEL  BI6VV, @RTEMMUI  HT6VBL L G 60
BHBH6U0BMEN QUMIUBDHTET aufldaT QUG DISTeUFH DISMEG SH6L
BHONBEDHLD FPD UMEVGHHENMBIBEHLD HTILILHADIDET. BHHemHL
HBH6U0BMEN GUMIeUFH iPley eueNTFemul 2 (HeuTshGw. puileanibd
QuMGBoTT MWD QUFlWeEITHEMTS 6T0H SLEMLD 61DG| L6Tenenabel
@eueurmrent enewiwt GorFipHeied Hoddsalevensy 6laiLmS 2 mid
Qauleug|.

@enewiwa Gomaig wmmib sustipenm (CEV) aienibCurg smé@sen,
WL L6, LWIPMISHSH60, LTHBTTLILBHSHSH0 Dh@GW. Rl @(H HUflew
SIWIF  @e06evmoed SieufledT LemaluL wmmid  @efllingle)senern
@meusHe0 LHeOFUIHe0, Flev WTHMEIGMeN CFuIgH Geuaflui 60
Guretny smflwmiseT. Fev 2ammle] HLOUGHMBHET Fmieuy LTeSwIe0
HagFBwnasons &HSLIU(BLD.

@ewewiwt  urdly  eteiupeug OeaulslUBL  IBHLOTET  DEVEVS
mE ealmaals@ld elswrear  SHelliulL  eleuJmIGmeT  Fpsd
AIMELWIHFHONMEIGHOMED  USTH0. 2 L IGBGHLIT  6UPEISLIL(HLD
HBH6U6LHBAMET  (pevld UTHBSUULLeuenT GhIuns  GileneuddHev.
@a1 uev lBTE HMLLIGUDEOTID, OBHTLIHH @HEUMT Di6ULDH)H(FHLD
AIBIOTET  HBEOUOBMET  SDILLH6V, FPH  EUMELHHENHIHET6D
POHoUMIS @GNS uUBHbBHMeN LIJULSHD SFHMMTEO  SABBLIFI6H
QuUWIHEBSE HONMBIBSHMS gmuUBHSH60, B i1 GILom (Heuifle
DIMLWITENSHH60 Fepd 6UMEVSHHNMMRIH6T60 STFLIBISM6TL LHT6v,
FPB  UMVGHHNMBIHETD  BUTHMENT  JFHFMHH0  SI6V6VF)
S GHH60, @ HUFler &w aluymisamen Sieufler Sieniodule
LT &H60.

BHSMmBU  @emewil  UTHUISESET  Sev  FhHILLRIBeMNL LTedlulso
GLomFig & (6THEBGHLD aULN6U(&HBEHLD. RenemisHHev udlieueng
BNISSHIUSHETS UTeOWwed FHWLTET CHTHBMBBEN6N (LPEITENEUEBHEVTLD.

GmasHILTE BomLUGuMID uTedlwed HiadlyGuwmsmissT L6v
(PeMMB6160 ML LIGLMEVTLD:

O OBmebsOTET LmSLILULEGT WwHNI efliugdaisenst USyeD.

O Wetemenenw Gmgy GQFuiujd ChToHssHHe0 Ll6Tenemu|L 6
BLUD®a! gHLIBSS60
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O Wetemenuiest LemaLULEIG6T HBHEUOSEN6T oMM QLD (IF 6 (FHL 68T
U&TSH60.

O WeTemenenwl @eneniubIHmLmes UTellsd STLSHenem LMJoHas
M6UGHFH60

O Wetemenenw uredwed QFwmurbaeEnhdsTs alhmed LeTenemuile
uTellwed smfeenen GenewiwihHed GeousflalbBeousrs WOIFL (HHeL,
Hetemenenwt umellwed Capemeus@ LWaTUGSSHID CohTHsshCHT(H.

O Wetenemuiest umedluisd &l Saemen Genewiwishdlev GQeuaflalheusmes
WO (hse0® eTemenenws uTelwed GCaemeuds@ UWTUBSHID
CrrassCam(h.

HetemenuiLd &w eflugmisenen BasLLed ealeorgbd, GaTensolIGu
eTewt, UemaluLld Gumeimensl. @enewiwibHenmLmen  OHTLTLle
Aesterry Gmypwimen FhAIINEG LN6Tenemenul DMIDSHH60. 66T MIT6ur
SmPLILSHMeT  gom et  Leteny @eneu  OFTLIHSH  UmTedlulsd
QUSIT(LPEMME G U6 (FH 5 G LD.

HeTenensel Bohsamawl @enewi Gorgysefed urdsasiul (b Lebrery
glev  BTTMIMBIBEN@ITEY  HTEIGBEHD HHmsw CFupuT(HHafed
FHULS Fa(HLO.

ue  etemenaeT @SB  sbuamsmer  QUHCDHTALOmHS
LOMMLILIT, STF6SID LWL LoMMILD SH6T60 2_6WIL TG elen6re|demner
BPenaisgl. Qg OsTLFFAwmer GraigsE euLdleuE@LD.

QUGBTI 61D HLWLD LIGTENENTHET S6eN6TTU 6L6TT(LPENMBHETHD S
Wa1d OaTHHBTEL 2 Lemguitd QumnCmTHLLD gamiomml euedilumidsHe0
Gouswi(hld. BFH LTOUSHCL SPWNLLTHAILGFHI L6Tenen 2 _6Mid
FTihs UTHIYSEHDHSGHTMTaICHTH usOGumulL BLEHMS FTIHSD
woId YsHH Camenmmisend@ (WambsThds CoiFlBLD.

3.2 @emewtl GomFyHEEHHE MPIGHHGW LS
OaTPOHI L (eDHS6IT

AuyHw CsTPeomI USHTed R@HEUCTTH @MHEUT 2L eDIdh(@L 6vT
OHTLIHOSHTETEN FnlQUISTH 2 _6T6NGH. @D(PEMMEBET HNHMEL LOMMILD
OsTLFUTLem6L  GobuBsHHid, elafad emeal MmO  UTedluwled
Sl lyCwnasmIBEHEH@GHD oG UIUSTS SHTeILILHLD.

143



Uesteumeusst Qurgialed QHTLIUTL VIGSTE LWSTLHSHSLILUGBL L
OHTEOHILLIBIGENT (GHLD.

O &upsd OBTLIUTLED SH6NEISHET
o 1b Gueys, (Bell Ly, @ereOLdgmb, 60miget, ujgujll
(ol uFeyser LATUUBLD H6NEIGHET)

O 2 L&y HH6U6D UFIOTMID SHeNEIH6NT
2 1b eurleerll, eweuly, FQers QF, GQLed&lymd

O &levaj Il 19
SMIULSHDITLTH HBaULHMET BFLOGHS)
QFweopemmLIL(HEHSH60

O gHenmseT (SILUeICHa60T)
Reumnled &W HBULBMET UHOFUIG MeUHD (LPIQULD,
BmEGD BLHMBHH gl uHe] QFuiw IPpQUiLD.

O eemevest alenemuiml (habase6i
QenemsHaT 2 FalujL a1 allenenwiml (hobsenen allenemuimL
(PIQULD

O Qurgl emeusemL SenesliL]
OQurgl QLEIBeNs sTeRILGLD, @HOIT60 BHITWD LWETUBHHSHID
BMHONB6T  HEUIHTENGBSLILL  (LPIQUILD.

Qurg e @eneuTLiL

OQurgl @LmIseNe STeRIILUBLD, @HOIT60 BHITWD LWETUHSHSHID
BHABET HEWIBTENBBLILL  (LPIQULD.
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(@3 GMszTen Goendas elugEisamer Genewiliy 1&60
UTJ&&60MLD)

3.3 ydw Gampeompi_urisaied LwWSTUBHHBULIGLD
OBTLIUTLED & (hHeI®6IT

el 1960 @emewil @emewilienll QUMD LY H[HAIHET 2 6166w, HevoTeni,
QeolIOLTe  WPMID MWL EHHS FTemelIBuAHear. Geumenm
LweTUu(BhHSH0 QHTLIUTE @UEISTT  alB(penmaEemen  aldliug)
ufibaienresslubASIDE. Remeu  WeTenenseat GQuiflweuiser S
ureonflenmeoid  Wesummiiur.  Geuewwi(hd.  GoeYId  LN6TTEm 61T (ETHL 68T
BVHGHIMIWTY Fev sTflmsaied 2 LetuL Geuewi(hd. &(Heilsemern
lQUT(pE LWSTUBSHIHD, 6TRICH MeUlILG], 6HH6M6e] Heviu|flento
GuewriuL.  Geuewi(ho  Gumeiimemeu.  LeTemenaden  LWGTUBSSHID
smalEmen  Seufsener Sl MDUIL  MEUBBTOED AL 196D
SIMTOUHLD LUTTHBH Fnlgul aIGHOTeT G HH60 HeUHBTED SI6UTH6IT
6IhH SHOENMBIBMET LWSTLUGSHIS TN  6T0TLNSH  BH6VuTHIT 615D
wuw. Hev Brrmiseiled WeTemenseal UWSTUHSHDS FnlTHl 6l60T
sLLememuilLme0 Quiflweujsend Dbhd alFH(pemnmaeEnd@ S (HruL
Geuewsi(HLD.

sDOUTIEE Fa(hHeoTd ULWRTUGHSHSILBLD &H([HIH6T:

wipssemiaiser Geoll GLmen
& 600160011

MBUWLEDHH QHTemevCud]
eoTil QsTamevBud

@L_L1610

G

©C 0000 O0O0

B enemiul GenemILIL|6Ten &(HalE6T - BevsHHTeilicd, GLoeTQUT(HeT,
QFSFTH6IT LOMMILD 6UMEVLILTN6TTEmTE0 G EMEUITLILIH6IT.
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(85 smalsel QHTLIUTET Gevdld HH6UOHEHHESH RNl 28
unysHs)

3.4 @ewewiwi Gomgig wOEID UTHIYSSET FOUBLD (HEHMESEIT
Q556019

LOSTEBTEHF60, (HMIHBHHAIMTL TS UTEOUId FTJhHEH HTLSHH6NT

BBEULBMEN QUMIFHED MM JAMILLYH0. BFH COHFHSHID
BLBSHVTD OHFWITDEID HL HH6VTLD.

MBITUTERILOTET LILBISM6N LT 5H60

@eusumawiner QFwupuThEeT 2 melsvieTen @ (heuhHdEmLuled
BenLLIGUDeLTLD, eleflanitd Qg LIM@TeugHdHled LT (HHeoms
rmeord, Geouml @meufler enmauled Fodemed Renewiws Gomdig
Bemevd@G alsHHHLD.

SLUTF  LIPIeUTEISH 6085 61T

uleurmigld CrrasshCahT(H @HeufleT oLUTFOTeT
YemaLULEISmeT Sieuflell @ULHD G6V6VMLOED 616M 605 SH6NEIH6NT 60
uFHeOCFUISH60.

SLEEMEVET CPEVLD 2 M6 GOLIBHSH60

uTellwed &mflwmsenen QUDIIGDE (PHeJ60 (GHmmeuTeri
SIBBUHLET HEOIMeNeU 6UETTULITT. HEIGEHENL U  [5J6UTGUTLOT 65T
ULSMS @ity ug QFuisl Wetery WOFlly umedluied
Bxpemeuenuwt LTHHOFU15H60.

(B3 OzrLjumer Gwevdld SHHUNBEHHEG @ewewily 3 U
UM &&Ha|LD)

3.5 @ewewiwi OBTPEOEILLEBISMmET eleueurm GQuITQIILTS
LwSTUBSSHIeUG 6168 LleTenenBEnd@ SDHMIS OBTHEHSH60
Quiflweuysenmaélw BT, 610G eTenenseEns@d sHMISOHT(HHD
Gouswtiguwl STHIUID GEMEOTWID  6TTLFHI  HBAUOBM6T  QUDIOISN S,
apmad  OaTLjurer  alheHEBGD  HMETEemen  ueTFULSMEHLD
2 eiten  FNbHSH UEMOTGLD. 6I@ID RFHMT HBTH  (PMHMUT6L
UWRTUGBSHOTD Lew FHBHe0H6T 2 _6WILTdH 6uTUILIL6T(H.

o miBeT Ueenend@ osnmie OaTHEISET  seleuTm  Feps
AUEMEVSHSHENRIHEMEN  Heuetonsd  Qumrmiiiurs  LweTu (b eu0SHaTml.

146



qUOUTIPEHID QF 2 _FTTMHMS IEVVSH  (LPMHDWLDMAIHLOTS
@emeuiHms LWRTUBRSHH UTHBSUULL @F 2_60IenDg FLOLGUSHMS
FamIUBET (pevld leNBSULGSHHIB. RHIT60 LeTenend @ FLOUGULD
@MssTer  urTyHTyoTe  alenenened LfiheOsmeTenajd Senewiul
uTeusnenulest Gurgl aldl(penmesenen ML LINIQHEHO|D GUIGVILD.

Uesteumeussioumenm SieujsEhd@ OFHemeyubsHHImIE6NT:

O @mewiwid eutuieonTd o MBMeNsH QHTLILS QHTeTEHD HLT
S SPWPSLUUBSHSHID aIUTEIGT Q@ MIHLTS SR[HHBTVILD
FevBeusmen G CLTfletT 2 _ewienio aluFmIBeT eldHuTFLoNs
BMmBHUTD. BB Felpd UMEVSHNMEIGMET  euruileomsGeum
Geumi hd  BememisbHend  eurulweorsGeur, 6T
SINBATTHUTHEBLST QFHTLIYBM6T gnUbBSHHD CBTeTeUmS
STSHHIH QBTETEHLOLY LIOTENETHMET DIMNISHHIBIH6IT.

O @meuwsH 6D eutulleors SM(psTCMFILLD L6TenenseT HLog
seiul L  elugmiseT, @GMlure Quwiy elugmkiset, efleoTdd,
OFTmeLBUF REVEBEBEIGAT DIEVEVFH UTLFTMED  aILITHISED6IT
uPEIGuFBHS S6ljéGUY Sfle|nSsiEissT.

O UeTenenael oG LeNHSLILULBISETGWIT (&MIbSHH660H6m6mEuIT
Wetteniehae0 (pHeuflaemenGum SMBATTCHTTHMLD LSTHSHIH
OamelEnsmevd  HaIJHHIE0HTeTen  Gousmi(hd.  EENENUTLILD
outuleons  swemo 2 LHeumPeen@ermyres Bz BuTed
2 L60SEH SFE BB CFNISHSHICeUTTTE LU (HLOGVEVTLDED,
Upise oiHe ssmm QamemiGLryms  HTLigdH0HTeTEndHe0
S eTWEUTFILITET  26Mp60BTTTHEV0T  FHPHLOTET  LITEITWIT(GHLD.
@eueuemevuiled UeL(HD oML Igsh OBTETEGIMTTHOT.  SI6UTH6IT
SBHMM BT (HD UMBUTED SIGDIGHUBHTED LISV(HLD DI6TH6rT6ut
HOFH  HBOUBMENT LETHIIDTTHET. DUHT LIS  HVIG
SIbBIBIBRIBMNENDS  dnlg &ML (hbOBmeren  uTHdaiul Gy
slemeurysern. opHCeu Renewtwid euTulleond DHBD DIHHMME
Qamewi(h  WMITaUsH  SIGD  ULFSHe0  Seufseflid
WsaID SUSTAHFHILST SHBHGOUY 2 _RIH6T  FMTHemern
ANl DISHSIBIBET.

O oelel HWITODHEG 60VH LMBLLLEHDHHNGE —(LPeIT6rTe0
BiFeurenionsCeur  SibHIEISmen ST (HD 6UmBUIB60T HLDEMLD
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sTLAILBSHHS CaTeaTeueng 61bHOUTOHeID QFuiuwm (ke @ELbLIig
Hetenenasenen eiFFflumimeT. Hogkl Ll6Tenendehds@ oL (HLole
geneBuimflest eTenenasEpd@Gd Rbd L WnIEmen LS (Heaug
QuMBDTT oLdW 610G HEMELWITUIS SHLEDLOWITGLD.

O UJmymed udyiiuGL @GmibeHHeae0smenGWIT LensLLL BIGemerGuim
AopaIl  uTfuuensd HalfsHd CBTeTEHOUY  61FFFUBIS6T.
SIBxBouemen  SieleuTMTS UATUULL  YenSLUULEIGET SI6V6VS
GMIbSHHBeU60H6NT RHULIST Seumenm QuUHECMTHET HeueTHHs G
Oamewi(heu(bld Lgu|ld SIMlellu|BIEeT.

2 _RIH6IT deTenen FePpSH )60 63T UG B 61T & 68T ELPEVLD
FPBHHONMBIBEHHBGHT ((WPBLUYSHHHWD, B LT, @6l eromdymb)
AyGeudliueugmuiest, GumanPw el wmhisemen umm SiMemisHHies
QUDBDTT 61N  EUEMBUTD 2 _MIH6T HEMELWITUWIS  HLEDLDWTGLD.
BFFPBHBHONBIBEHHBTH 2 _BIG6T  L6TNNBEHHETE DI
2 mseilemed L BUUGSHSUUL (BT  FhHHTUUSHED 2 mIG6NT
Foriasemen uNBLSHHOD ReVGUTEGHW. GOIUUTS (PSUUSHHBHMS
QUTHSHHUMTUIED  DlUTHET  BHOLPET  LHeYOCFUIHIH0ET6NT(EHH60
upPlw  PubSmaIEEH6T, WEHGHMmMbS aWbHmeowTs 13 0
O5feQFUIGIGTENTTHT. UBETIUYQ — FAPHHBENMD  6TRINEUMNBUN6D
SIUTH6T Gnm eTeniamIeUBToUG, CUTHW (WHFFHenuit QupmLILTesTeoty
@S HeNmIGBaT@IL6oTTenn LTeusnenenw! BGmsmeTennd LigGul.

&6V[HG|6MJ WLITL 6)LD:

O semssraienm  CuamidBurgl, sESHNG6T  SHelUULL
SIMLML  610HEG — SeudloTet e Hed  UTHISTIUTS
QFUIHIOBTETEHD  UFHBET  DIMSHBLILUL (HETNHTO  AHDG
SIMIDOUTSH  61DFH HBEUDBENET  HEIBTANHHIH OCBTETETEOLD.
SEBHN@G6T  UDTWMISBLILUBLD BTG — DINLOLILEHETT 60T
“UmFeneu Hend @ L (HLD, LIMTeneU [HewTLIT&6h& @& L (HLD, LITFeneu
Qurgieurengl”  eTUMMIDT  cpeUlD  HewTHHe0  GleuemasmL (HLd
HIH6160EH 6061 L (BLLHSHSHEVTLD. i egliLienLullsd
FePBHH 6N HH 60 HIDG)| udeysenenGuim HB6160H W 61T
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Qurgieumenr Sl  udlymisLTE  STLAIUBGSIHIMS
ST HHIHQHTETEN  DieUTHMET  SINNGYDIGHHIBIEBET.  DISHEBTELPEVLD
(wavtet] SIMBATTCHTT Helliul L udeysenem UTTUILSHHHID
urellwed HIOITCWTHHHNHHHID UTHISTHHIHOHTETET6VTLD.

FPBHHONMMIBEN60  euTulevTd  HEWILTHMENT  DEIHHIH
Qameend Curgl UTHISTULLEID DISBHMDUILDID LI6Ten6TSH6NT
QFwmubB 60 Sleudwid. SH6NEIH 6T 60 e B LILIL TBI& 6 61T
uFHalBLBUTSI, “HewTUTHEHEHSE WL (HLD” 6Tanid SHenLoLIled uhail
aeu.r_r)smm LF)SO'O‘IIJU’&SGW LGB  HTEWIVTD.  LENSLILIL RISHEN6IT
TID  SIMWLILTD uFall  LenSLILL BIHM6TT
Smest L (HD UMJ&EH6e0LD.

HOF  HBOULBMEN  UFHLD (PO @R[ BHLED6UBS
Bm sLemeumel BT BIB6T.  HEWILTHEGHLET oL (HLD
udyeigsenmuller, oemwlilenet Ffleuy LOTHMIEISET.

2 M6 ML GHm S udJouensdd HaTHHIS CBTETEHBEIBE.
SIH O _MIG6T UTHSTUYDEG DNFFMSHH0TE S (HEHEH6VTLD
(HONEIBEMENT 2 BIH6T  GLHMG  UBBLD — SEIodlenul
QULDMIBT ST H6IT).

2 M6 SHRNIULL FpHHHeNMHEIHEHHG LFGaudla@d Gumgl,
Wi-Fi  ausdlenws o uGundiniysemmuis, oismn@ OGurg
@ememilienu o LBWTEIUMS HJHEH SHOMIULL  RenewilienL
Oz fleyQFuIumEIHeT.

HIDG HEWILTHEDHLET FPD  UMENHHENMEIH6TN  LSFULBHLD
YUemBLILULBISH6T OMID HBH6U60H6I60  6T606mevemUI [T TTUISH S
U H60.

HOTGH| HEWILTHMT60 UHeyOFiwiul’ L @b LenasLluL SFHe0

ST FOUBSLIULBLT D15 ST HNHHIMSHNEG DNFHMISHDHE0TH
BHEGWL ULFSHHD, SIULGMS BHHd CHMTHmMIQUI 6UEVMLD.
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FTel  QHTLIYUGBLD LemSBLULLD Q&IenD  H0IGH|  [HEwILITH6NT
udey Qeuiw  eemiaOBUTSHI,  IUULGHIBEG  HETEN6
DM HHIHOBTETEN HEWILTHT DeIod) BGHT[HLD EUEOEVEMLD.

SUTTOUS  SHNB  SHNSHUSHBE VWS HDbITHHI5S
IFFMISHHOTGHLD umBUICeT FHoewo @fleuTH@G  euenaulle0
2 _mIWITLe0&emenGuim udleysenenGuim CmasTeiEmLd
ULFSHFH0  Seunemn  bHBEHCHT(HD  6U6DEVMID. DU
BEHBOMBGHD  FHBHTUUSHED, UMEVSHHN  BTeUTEHEHEE
“‘omfamauilh” eIaIb auFHUTT PV  (LPEDMUILLD HENSHENLD
wLOHOID “QUTHSBHLOME” 6160 DMHENSHUTL 60.

Bumelwimenr  sewid@GEefMer euTuleoms LIMenT i@ Geur [HLd
Bhd FpBHHNMEIG6T0 2 aTenTisel. 45 euwibmen (pHuwieuy 15
suwg] Fmidlenuwitt GUTed HLog HeTHS M DHEVEIBFIGHSE LITeSuIed
BIY6UIYHMNBHEHHHTH LIOTEN6NHEHL AT QHTL TLIEOSHTETET6OMLD.

Burel semisGBEHLET  QHTLIIme  gnubhsd  gCHaID
HobHe0H6IT DBLUL(HBHOBTETEHD FhHHTULSHD, DHenaiiumm
algmrenansel GmOETaTEHLD HETY FenuseT GomHOET6TEHLD
Bax(BHH60 BLOUYHMBHENT LOB6UD LETEIBLOTS E(HBSHEVTLD.

SIMWTGHTHILLD 2 _eMIWITL 60&6M6I OHTLTH60 Be|LD
SIUTWSTOTIG. UHw 2 _meysenen gnubsdHes OsmerenGeur
6105 61HTHMTL Hlemewienw G flaCFuiIgiE CBTaTanCoT 2 shH
Ul FpB EUMEVSIHONEIHET IeV6v. pBCeu FmieuTseT L5
SBHMmN CFIHH LIneny IodHwmSTaEer.

Fpassenmseisr  suruleomr@Geur  Wetemehaed  euruleomsGeur
APWTCHT(HLET  LmSBILULBIGDET  LETHEHIS — CaTemensHeo
WOBED DIUTWISTLOTETG).

BBHMG6T CHemeumsaT (pigul (pemmWTE  GQeuafGuimisHeyid
Wsad euFwbTGw (WTaTIEhFed OHMID  FPHSHDHENEIHET).
IBxBurer, Qraflws Qmmset GFOHH0 @GMluTs OCUTE
@emewil auFHaemw 2 uBwrdle@d Gurgl GaFlEHHeL LWea b
uTGISTUIUDD CFUWIEOTGLD.
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O WplLed. wmgmeugdl Sog SellulL  YensUuL misemenGuim
SIHBIBISRIGMNMCWT  STLHLOUY — SFFMSHSHID  ULFHH60
SMHGNGHH  vwiuLs — Cxhemeuulevensv.  SMwTBsTeniy
bpewiUTHeNTE  GFisaIs Oamalouend HalTHHIS OBTET(EHLD
Uy NeTenend@hd@ MDY  GUDEIGHBEIB6T.  1HTHT60HH 60
@eueutoren OFLLeVEH6T 6UBHLD ULFSHH0 Digemest QUG
vV QUFIGWT] HoueSHIBGHD OCEBTI(HF OCFOMIDLIYG
VDS BHIBIBET. 6THhHF FHBHTLULSHVID 61HSH Blemevenioulsid
QumBmMTy  HWeugFld  GHUUTTSET 618 BLOLIHHEMUI
APEIGEIBNT. SpBC6u SMWTCHTHe L LeVBEHHE LDIQUIs
Bxameuulevemey 616N HINFFMED  6UIPMIGHBIBET.  LILBISHED6N
udlfHe0  aHTBTVHHD  Fhbde0demen  gOUBSHID  6TEMID
o awienoml  PeluBIGeT. 2 mE6eT LleTener  GeleuTmmen
fasemev QUDBMTITET 2 MIG6T (paTeneusHGHL BUTH, DiFHeneo
MBWTEDHD HMBMEDD 2 _MBISEHHEG SEV6VTH UL FHH60
OaTWYOHILULD MBS  BLOUSLTET  QHeUFNT  SHeuaTSHHm G
Oamemi(hF CFeLEVEVTLD.
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3.6 2_mi&me Llsitewen Baiar QFHTHEOHILL 2 _LIG]T6uIEISm6T
2 LBwTHE@G FhaTIUusH QuUDCDTT SL(BUUTEH 6D
(LPEMD CLPEVLD DICUTHENET & 6WTHIT 631 6VMLD

AeTenenae B NI FH6MEHH 60 N VLT HONTBIH EThE ()
QFevaum® HAJHGW (PHOTH JMWHSIULLCH Bbsh CunHBmmy
sLGUUTL(H 6usd. Bhs eugdHwumears SNCUTH HenileiaeT, eroLmTL
mBWLHS OFTenevBudlden, LUl Sewielser wwHMID Hevule
alememurl_(hdsalad Fnl. GeneuasliummieTengl. U QumGmmy
&L GUTL(h eugdluler cpeold LeTenenamefller auUIGH606m60&HMENTULD
BRIB6T Bijeuiulsseond. CxHBausnen UeTenenseat UTFLURHHS
baE&HWOuUNm 2 elaf(haser  elaianGeusiuet  UMPUD  BEIG6T
BB TS| Q&BTEITET6VITLD. SieeuTmTUlenILD BRI 6T
BHHHMOBTeTEN Geusmigul el Wb et 2 _6Tengl. Rbs CFwmuT(H
100% GewpMpeTerg Siebev. 5B 2 MmiseT LleTemensemern
seiul L FHuled semiaTaiddHe0 Wsa|d Sieuduib.
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Annex

Annexure 1

Institutions that work for the Protection and Care of
Children
Department of Probation and Child Care Services

3rd Floor, Sethsiripaya.
Battaramulla.

Telephone: 01122186062
Email : Pcc@sitnet.lk

Website: www.probation.gov.lk

Divisional offices of the Department of Probation and Child
Care Services are found island-wide and any problems
regarding children can be referred to these offices.

National Child Protection Authority

No.330. Thalawathugoda Road, Madiwela, Sri
Jayawardenapura.

Telephone: 0112778211-4

E mail: ncpa@childprotection.gov.lk

Website: www.childprotection.gov.lk

Anytime your security is threatened you can access the National
Child Protection authority through its National Children’s Telephone
Service No 1929.

The National Child Protection Authority has Child Protection
Officers attached to every Divisional Secretariat in the island to

provide services to children. 155



Police Women and Children’s Bureau

180/19, Grandpass Rd, Colombo 14
Telephone : 011-2337012, 011-2337041

Further branches of the children and women’s unit have been
established at every Police station in Sri Lanka.

Sri Lanka CERT

Room 4-112, BMICH, Bauddhaloka Mawatha,
Colombo 07, Sri Lanka.

Tel: +94 11 269 1692 / 269 5749 / 267 9888 Fax: +94 11 269
1064

Report an incident of cyber related crime and violence against
children.

A number of State officials have been appointed to provide
services to children and families at divisional level.
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Position Office Services provided
All services relevant
Child Rights L. to child rights and co-
. Divisional o
Promotion ordination
Secretariat
Officer Children’s societies and
groups
Divisional Child iring i .
. Divisional Inquiring into problems re:
Protection protection of children and
Secretariat 1 .
Officer providing assistance
Early Childhood | . . . Pre-school education and
Divisional
Development ) other services related to
Officer Secretariat | o,y childhood
Counsellor
Ministry of
L Counselling services for
Child Divisional }
children
Development Secretariat
and women
and
Women’s Affairs
Special social welfare
Social Services Divisional | services of the government
Officer Secretariat | for beneficiaries including

children
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, Home economics and
Women’s L i i
Divisional | professional education
Development _ .
Secretariat | services for women and girl
Officer .
children
Non-formal Regional Services for children not
Education Education | attending school
Officer Office

Annex 2: Further details on modern technology

Social Media and Messaging Apps

Today, social networking plays a pivotal role for most children
because it consists of a variety of websites and mobile
applications that allow them to construct a personal profile,
connect, interact, and share various information with their
peers and others.

The primary aspects of developing an identity online is be being
a part of social media platforms, including but not limited to
Facebook, Instagram, Snapchat, WhatsApp, Viber, Tumblr,
Telegram, and Twitter.

The popularity of social media platforms is not constant and
often new platforms emerge overnight. While Facebook is, the
best known to adults — there are multiple social media platforms
with different functions. For example, Snapchat’s defining
feature is that pictures or video’s shared will remain on the app
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to be viewed for a maximum of 24 hours in the public space and
up to 10 seconds within the private space. This does not take
into consideration apps and methods that bypass this, which
mean that videos and photos shared on Snapchat get saved on
to a device without the sender’s knowledge.

Furthermore, most people are a part of and, active on more
than one platform and may not necessarily post under their real
name.

According to Sri Lanka CERT 3907 of incidents online
victimization in Sri Lanka, 3685 were social media related.
(Source: Sri Lanka CERT)

Cloud Computing

Cloud computing means storing and accessing data and
programs over the Internet instead of your computer’s hard
drive. The cloud is just a metaphor for the Internet. This is
the technology that is used on many applications today. For
example, with Gmail, all one needs to do is log in to any device
using their unique username and password, and all stored files
can be accessed regardless of location.

The concern of users to storing, sharing, and accessing data
through the internet or cloud is that it has the potential to be
accessed by anyone from anywhere. The following tips are from
Sri Lanka CERT to help safeguard your personal security in
Cyberspace:
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Never publish personally identifiable information on
social sites (exact birthday, home address etc.)

Never provide sensitive information like user name,
password, and credit card information on a non-secure
page (Look for HTTPS)

If you get a suspicious mail from a known person, contact
them over the phone and verify that they did send the mail
in question

Use security settings provided by social media platforms,
webmail services (e.g. Yahoo and Gmail) to protect your
accounts (visit http://www.cert.gov.lk/kb.html)

Never carry sensitive photos or documents on
unencrypted USB drives or portable hard drives to avoid
risk due to misplacement

Your smart phone is a powerful tool. Make sure you have
a screen lock with password protection enabled

Lock your computer if you must leave it for a while.
Always log out of sessions, whether they be Yahoo, Google,
Hotmail, or any other browsers. Just closing the browser
may not be sufficient.
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Applications

A smartphone, and/or tablet includes the ability to host a variety
of applications which include social media platforms, as well as
games, health apps, lifestyle apps etc. that may store personal
information including age, profile picture, and current location.
For example, PickMe has a record of your phone number, the
starting point and destination of your rides, and also frequency.
Someone who hacks into your device could have access to this
information.

Sensible monitoring and usage of applications will ensure that
everyone enjoys the benefits of living in a digitalized world.

Online Gaming

“Two decades before the World Wide Web came on the scene,
the PLATO system pioneered online forums and message
boards, email, chat rooms, instant messaging, remote screen
sharing, and multiplayer games, leading to the emergence of
what was perhaps the world’s first online community” - http://
thinkofit.com/plato/dwplato.htm

Online gaming refers to video games that are played either
partially or primarily through the Internet or a computer
network. Modern gaming platforms can be used on PCs,
laptops, consoles (Xbox, PlayStation etc.), and mobile devices,
and span many genres, including first-person shooters, strategy
games and Massively Multiplayer Online Role Playing Games
(MMORPG - this involves several players playing with and

against each other on the platform). The design of the game
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itself ranges from simple text-based environments to the
incorporation of complex graphics and virtual worlds.

Many online games create their own online communities, while
other games, especially social games, integrate the players’
existing real-life communities. This connectivity of players
through the game has the potential to create an environment/
space where cyber exploitation, bullying and/or violence can be
perpetrated.

Public WiFi

Public WiFi that can be found in numerous places including
airports, café’s, and restaurants are unsecured networks that
can make your device vulnerable to hacking.

The following is a useful article that discuss some of the issues
around safeguarding privacy in the digital space - http://
echelon.lk/home/when-right-to-information-meets-right-to-

privacy/

Annex 3: Further details on devices used for
communicating modern cyber technology

Laptops and PC’s

Personal Computers (also referred to as desktop computers)
and laptops can be your child/teenager’s first tool to access the
Internet. Conversations on sensible locations for PC and laptop
use are helpful.
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You should also be aware that applications like WhatsApp and
Viber can also run on laptop and PC’s, and on occasion continue
to do so even when the phone or tablet is not in use.

Mobile Phones and Smart Phones

Most mobile phones provide the common facilities such as text
messaging [SMS], a basic camera, along with Bluetooth and
Infrared facilities which allow the sharing of images and videos.

Smart Phones, simply put, are personal computers. The majority
of smart phones have high resolution cameras which allow for
high quality photographs and videos. Smartphones can access
the Internet through cellular data (such 3G and 4G) or Wi-Fi
and can run a variety of third-party software components also
known as Apps.

Tablets

A tablet is a wireless, portable personal computer with a
touchscreen interface. The tablet form is typically smaller than
a notebook computer, but larger than a smartphone. Today, the
most common type of tablet is the slate style, like Apple’s iPad,
Microsoft’s Surface or Amazon’s Kindle Fire.

Many of the applications and functions are available on
most tablets. This includes (but is not limited to) WhatsApp,
SnapChat, Instagram, Telegram, and Viber.
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iPODs, MP3 Players & Other Internet enabled Music
Devices

Parents may allow children to have internet enabled music
devices such as iPODs and MP3 players, without realising that
these devices may also support applications such as Instagram,
Snapchat, Whatsapp etc. Internet enabled music devices are
NOT walkmans.

Internet of Things (IoT)

The Internet of things (IoT) is refers to physical devices that
are embedded with electronics, software, sensors, and network
connectivity which enables these objects to collect and exchange
data. Such devices are also referred to as “connected devices”
and “smart devices”. For example, some models of refrigerators
and ovens have software that can control their temperature,
switch the device on and off and perform other functions
remotely from an app that is downloaded to your smartphone,
tablet, laptop, or PC.

These devices store a large amount of personal data and the
connectivity could provide a potential hacker with access to
your primary device.
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Annex 4: Further details on ways of cyber exploitation
and violence

Sexting

The term ‘sexting’ is used to describe the sending and receiving
of sexually explicit photos, messages, and/or video clips, by text,
email, or other messaging platforms (e.g. WhatsApp, Viber,
Instagram Direct, Facebook Messenger), both with and without
consent.

Consensual sexting can also be viewed as a symbol of trust, love,
faithfulness, and sexual expression. This can be problematic
as consensual sexting can lead to exploitation, blackmail, and
sexual violence, when relationships end.

Sharing and Collecting of Nudes

In the Sri Lankan context, the word ‘nudes’ has come to mean
one or several intimate pictures and/or video’s that have been
shared within the space of an intimate relationship. Among
the motivations for the sharing of nudes is a result of “sexual
frustration”. Both parties wish to be sexually active and in the
absence of opportunities for “real sex” they engage in “cyber-
sex”. Peer pressure, wanting to be accepted, and in some cases
blackmail have all played a role in the sharing of these nudes.
Like sexting, it can also be viewed as a symbol of trust, love,
faithfulness, and sexual expression.
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The concern lies in the using of these nudes to perpetuate
blackmail, exploitation, and sexual violence. These images
can also be shared outside of the relationship to third parties
which then in Sri Lanka has led to a database been created and
circulated. This database has been shared by young men to
further their personal collections. There are also recorded cases
of parents and concerned adults sharing images feigning shock
and sympathy.

Pornography

Pornography broadly refers to visual material containing the
explicit description or display of sexual organs or activity,
intended to stimulate sexual excitement. It is created, shared,
bought and sold like any other commodity. Professional
Pornography, often studio productions, include professional/
paid actors who have regular health checkups, such as HIV tests.
Amateur Pornography involves those who produce and share
pornography made in their homes with consenting adults, who
are aware that this will be distributed to a larger audience.

Nonconsensual pornography is private material that has
been shared without the consent of one or more of the people
involved. For example, a picture that a girlfriend may have
taken and shared with her intimate partner is sold without her
consent to a site where thousands of people access and view it.
Nonconsensual pornography is often distributed by individuals
seeking profit, who tap into the culture of sharing and collecting
nudes. Nonconsensual pornography is also a result of Revenge

Porn.
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Halder and Jaishankar (2013) define Revenge porn as: “an
act whereby the perpetrator satisfies his anger and frustration
for a broken relationship through publicizing false, sexually
provocative portrayal of his / her victim, by misusing the
information that he may have known naturally and that he
may have stored in his personal computer, or may have been
conveyed to his electronic device by the victim herself, or may
have been stored in the device with the consent of the victim
herself; and which may essentially have been done to publicly
defame the victim”.

Revenge porn, and all forms on nonconsensual pornography, are
manifestations of intimate partner and gender-based violence.

Online Grooming

Grooming is a word used to describe people befriending
someone, gradually, over a period, to take advantage of them
for sexual purposes.

Groomers may use social media networks, gaming platforms,
chat rooms, and other online spaces to target victims.

Groomers may also use fake profiles, including fake photographs,
fake ages, fake gender, to lure in their victims over a period of
time.
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Once they have established a rapport or gained the trust of
the target, the groomer often steers the conversation towards
sexual experiences. They encourage the victim to talk about it,
before making them comfortable enough to send a photograph
(Nude) or video.

Groomers may use photographs and videos to blackmail and
threaten the victim into performing sexual acts and/or rape
the victim.

Online groomers are not always strangers. They may have
already interacted with the victim socially.
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